
ACCESSIBILITY STATEMENT

1. General Commitment
EasyPay AD (the “Company”) is committed to ensuring the accessibility of its website for
all users, including persons with disabilities, in accordance with the applicable national
and European legal requirements.

This statement has been prepared in accordance with:

 Article 58c of the Bulgarian Electronic  Governance Act (latest amendment and
supplement,  State  Gazette  No.  55  of  16  June  2026)  and  Article  39  of  the
Ordinance on the General Requirements for Information Systems, Registers and
Electronic  Administrative  Services  (latest  amendment  and  supplement,  State
Gazette No. 80 of 20 September 2024);

 Directive  (EU)  2019/882  on  the  accessibility  requirements  for  products  and
services (European Accessibility Act);

 European Standard EN 301 549 “Accessibility requirements for ICT products and
services” (EN 301 549 v.3.2.1 (2021-03));

 Web Content Accessibility Guidelines (WCAG) Version 2.1, Levels A and AA.

2. Scope of the Statement
This Accessibility Statement applies to the website: https://www.easypay.bg

3. Date of Initial Preparation of the Statement
15 June 2026

3.1. Update of the Statement

This  statement  is  subject  to  periodic  review  and  update  in  the  event  of  significant
changes to the website, the services provided, or the applicable legal requirements.

4. Method Used to Prepare the Statement
The  accessibility  assessment  was  carried  out  as  an  internal  expert  self-assessment,
including  manual  reviews  of  the  website’s  navigation,  structure,  and  content
presentation, in accordance with EN 301 549 v.3.2.1 and the Web Content Accessibility
Guidelines (WCAG) 2.1, Levels A and AA.

No external contractors or independent auditing organizations participated in or were
engaged for the assessment.

https://www.easypay.bg/


5. Compliance Status
This website is  partially compliant with the requirements of EN 301 549 v.3.2.1 and
WCAG 2.1 Levels A and AA due to the non-compliances identified below.

Despite the measures taken, certain parts of the website or published documents may,
from time to time, not fully comply with all accessibility criteria. The Company is working
to address and remedy such non-compliances in a timely manner.

As of the date of this statement, the following limitations and non-compliances have
been identified:

 Some  published  PDF  documents  and  other  downloadable  files  are  not  fully
optimized for use with assistive technologies and may not contain the required
structural information (WCAG 1.3.1, 1.3.2, and 4.1.2);

 Some  images  and  graphical  elements  may  not  contain  sufficiently  descriptive
alternative text (WCAG 1.1.1);

 In certain graphical elements, the contrast between text and background may not
fully meet the recommended values (WCAG 1.4.3 and 1.4.11);

 Some functionalities or interactive elements may present difficulties when used
exclusively via keyboard navigation (WCAG 2.1.1, 2.4.3, and 2.4.7);

 Certain parts of the website may not provide full compatibility with all commonly
used assistive technologies and screen readers (WCAG 1.3.1 and 3.3.2);

 In  some  electronic  forms,  error  messages  or  user  instructions  may  not  be
sufficiently clear (WCAG 4.1.2 and 4.1.3).

6. Feedback and Notifications
Users may submit notifications, suggestions, and requests related to the accessibility of
the website and the services provided through the following contact details:

Email: office@easypay.bg

Phone: +359 700 20 787

Correspondence Address:
16 Ivan Vazov Street,
Sofia, Bulgaria

Upon receipt of a notification, the Company shall take appropriate steps to assess the
matter and shall  provide a response within the timeframes established by applicable
legislation or, where no such timeframes are prescribed, within a reasonable period.

7. Procedure for the Protection of Rights
If the person submitting a notification is not satisfied with the response received, or
does not receive a response within the applicable timeframe, they may seek protection
under the procedures provided for by the applicable Bulgarian and European legislation,
including by submitting a complaint to the competent public authorities.

mailto:office@easypay.bg

