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HacTtoswmTe O6LM YCI0BUS YpexaaT oTHoleHusATa mexay ,UU3UMEW” Afl, /no-gony camo U3UNEN/ n Knnenta
BbB BPb3Ka C OTKPUBaHE 1 06CAy>KBaHE Ha MJIATEXHU CMETKMU, KAaKTO M NPefOoCTaBAHETO HA MIATEXHU YCAYTH.

I. AHOOPMALIMA 3A M3UNEN” AL,

JMBUNEN”ALL e [OCTaBYUMK HA MAATEXHU YCAYMM MO CMUCbAA Ha 3aKOHa 3a NATeXHUTE YCAYrU U
nnatexxHute cuctemn /3MNYNC/, pernctpupaH B Penybamnka Bbarapus m anmueHsmpad ot bbarapcka HapogHa
6aHKa (BHB) ¢ Pewenune N2 258 Ha YC Ha BHB o1 25.10.2018r. 3a U3BbpLIBaHE Ha AEMHOCT KaTo APY>KECTBO 3a
€NeKTPOHHU Napu, BNMCAaHO B Ny6anyHmMs pernctbp no ya. 19 ot 3MYIMC, BoaeH oT BHB. MaatexxHnsaT Hag3op
BBPXY AelHocTTa Ha M3UMEW AJl ce ocblyecTtessa ot BHB.

Il. BUOOBE MJATEXXHU YCNIYTU

1. MnatexHu ycnyrun, kouto U3UMEN moxe aa npefocTass:
1.1. MnaTeXXHU ycnyru, CBbP3aHU C BHACAHETO/TErNEHETO Ha Mapu B Ha/JIMYHOCT MO/OT MAaTeXHa CMeTKa
(HapuyaHa No-J0ny 3a KPaTKOCT M CaMo ,,CMeTKa“), KaKTo 1 CBbP3aHUTE C TOBa onepaumu no obcyXBaHe Ha
CMeTKara;
1.2. MNpexBbpisHe Ha CPeACTBa MO cMeTKa Ha Knaventa npu M3UMEM uam npu apyr JOCTaBYMK Ha MAATEXHM
YyCNyru, B TOBa YNCNO:
a. M3MbJIHEHME Ha NJIaTEXHU onepaLmnmn Ypes NAaTeEXHN KapTh UM APYrY NOA00HN MHCTPYMEHTH;
6. U3MbAHEHME HA KPEAUTHU MPEBOAU, BKAKOUYUTENIHO HApeXaaHWs 3a NepuoanyHu Npesoam
B. MM1alLaHe B MO/13a Ha TbProBLUM, PerncTpupaHm B cuctemata Ha U3UMEN.
r. U3MbJIHEHME Ha MNATEXHM OMepauum 4Ype3 MAATEXHU KapTU WUAM ApPYrM MOoAOOHM WMHCTPYMEHTM, KOraTo
cpeAcTBaTa Cca 4acT OT OTNycHAT Ha nonseatens kpeautl.3. MspaBaHe Ha MNAATEXHU MHCTPYMEHTU U/UAu
npueMaHe Ha nJawaHms ¢ NAaTeXHN UHCTPYMEHTH;
1.4. U3BbpLuBaHe Ha KAaCOBU onepaummn U U3MbJIHEHME HA HAIMYHM NAaPUYHM NPEBOAM;
1.5. Ycayru no HMUMMpaHe Ha nJalllaHe - M3BbpLUBaT ce Npu otaeHn Obuwm ycnoBus;
1.6. Ycnyra no npepocTtaBsHe Ha MHGOPMaLMA 3a CMeTKa - npuaaraT ce otaenHu O6wm ycioBmsa 3a Noa3BaHe
Ha ycayrarta.

2. U3UMEW cna3sBa MepKuTe cpeLly M3NMpaHeTo Ha napu, GUHAHCMPAHETO Ha TEPOPM3Ma U Pa3npocTpaHeHue
Ha OPBXMSA 32 MAaCOBO YHULLOXKEHME, CbINAaCHO AENCTBALL,OTO 3aKOHO4ATE/ICTBO M BbTPELLHUTE CM MpaBuaa U B
U3MbJIHEHME Ha Te3n MepPKM MOXKe Ja U3MCKBA OT KnMeHTa OOKYMEHT 3a CaMOJIMYHOCT, C Lienl HerosaTa
naeHTUdMKaums, naeHTMdmnKaumaTa Ha 3aKOHHUTE My MPeACcTaBUTENIM U HA YMbJHOMOLLEHUTE OT HEro Jimua,
KaTo BK/OYMTESIHO MMa MpaBO [a Konupa M Ja WM3UCKBA 3aBepka C MNOAMUC OT UAEHTUPUUMpaHUTE
NPUHOCUTENN Ha NpeAcTaBeHUTe JOKYMEHTU. 3aefHO C JOKyMeHTa 3a caMonuuHocT, V3UMEN moxe pga
usncka ot KnueHTa/ npenctaBuUTeNsT My W OpYrM AOKYMEHTW, KaKTO W MOMbJBaHE Ha onpepeseHu
JEeKNapauMmM € ornef, Ha KOHKPETHWUS NPOAYKT/ycnyra WAM cna3BaHe Ha HOPMAaTUBHM U3UCKBaHMS.

3. U3UMEN uma npaBo fAa OTKaXKe M3BLPLUBAHETO Ha NAaTeXHa ycayra MAM CBbp3aHa C Hes NiaTexHa
ornepauums, B c/lydan Yye 3asiBeHaTa ycayra/onepaums € B HapylleHWe Ha AeicTBallaTa B CTpaHaTa HOpMaTMBHA
ypen6a u/vam Ha BbTpeluHuTe npaesuna Ha U3UMEW, 6e3 a MoTMBMpa OTKasa cu.

4. V3UMEN He KoHTpoaupa npegMeTa M 3aKOHOCHOBPA3HOCTTa Ha CAe/KaTa, BbB BpPb3Ka C KOATO ce
M3BbpLUBA NJAaTEXHaTa onepauus, OCBEH aKO C HOPMATUBEH aKT € NpeaBuaeHo Apyro.



5. M3unein He e cTpaHa B OTHOLIEHUATA MeEXAY K/JAMEHTUTE U TPETU CTpaHU, BbB Bpb3Ka C KOUTO ce
M3BbPLLUBA MAaTeXHa onepauus. M3unein He e cTpaHa M MO HWKAKBW CrMOPOBE, CBbP3aHW C KAayecTBOTO Ha
npepnaraHu CToKM W/UAW YCAYrU, YCIOBUATA Ha MAalllaHe M [0CTaBKa WM KakBUTO U Aa e Apyru
B3aMMOOTHOLLEHUS U CMOPOBE MEXY KJIMEHTUTE U TPETU CTPaHU, BbB BPb3Ka C KOUTO CE M3BBLPLUIBA MaTEXHA
onepaums.

. APEABAPUTEJIHA UH®OPMALIUA
MU3UMEW ocurypsisa Tesn O6wm ycnosus M TapudaTta cM 3a TaKCUM U KOMUCMOHM Ha Pa3MosioXKeHue Ha
KNMEHTUTE NO AOCTbMEH HAaUYMH M B CPOK, AOCTaTbYeH 3a B3eMaHe Ha pelleHMe 33 NOoN3BaHEe Ha CbOTBETHAaTa
ycnyra ypes ob6gBSBAHETO MM Ha MHTEpHeT cTpaHuuata Ha M3UMEM - www.easypay.bg n B oducute Ha
N3UTIEN.

IV. YCN1OBUA 3A OTKPUBAHE HA CMETKA
1. TuTynsp Ha cMeTKa MoXe Aa 6bA4e MeCcTHO MK YYXKXAECTPAHHO GU3NYECKO UM IOPUANYECKO NULLE.
1.1. 3a OTKpMBaHe Ha cMeTKa PU3NYECKMTE IMLLA NPEACTaBAT CAeHUTE JOKYMEHTH:
1.1.1. odmnuymaneH OOKYMEHT 3a caMoOJIMYHOCT. OT AOKYMEHTa ce CHeMa Kornue, KOeTO Ce CbXpaHsBa npwu
WN3UMEW;
1.1.2. npu OTKpMBaHe Ha CMeTKa B MNOJi3a Ha TPETO Jimue ce NpeAoCTaBAT AaHHM U AOKYMEHTH,
MAEHTUOMUMPALLM NNLLETO, OTKPMBALLO CMETKATa - MbJHOMOLHMK U TPETOTO Anue - TUTyasap Ha CMeTKaTa,
KaKTO M MbJIHOMOLLHO, CbOTBETCTBALLO Ha M3MUCKBaHMATA Ha pasgen Xllla ot Hactosawmte O6WM ycnoBus.
M3mnen cu 3ana3Ba npaBoToO A3 6JIOKMpa 3a pasnopexaaHe CMeTKa, OTKpUTa B M0Ji3a Ha TPETOo Jimue, A0KATO
JIMUETO, B 4MATO nonsa T e oTkputa (Tutynsap), He 6bae uaeHTUdUUMpaHo oT M3unein no pepa Ha
NMPUIOXKMMOTO 3aKOHO4ATE/ICTBO;
1.2. 3a OTKpMBaHE Ha CMETKA IopUaMNYeCcKMTE N NPEeACTaBAT CAegHUTe AJOKYMEHTU U MHGopMaLus:
1.2.1. odbmumaneH OKYMEHT 3a CaMOJIMYHOCT Ha npeacraBassawmrte amueTto. OT JOKYMEHTa ce CHEMA KoMnue,
KoeTo ce cbxpaHsaBa npu U3NUMEN;
1.2.2. (oT™., B cuna ot 20.07.2023).
1.2.3. NbJHOMOLLHO, CbOTBETCTBAWLO Ha M3MCKBaHMATA Ha paspen Xllla, 32 nonyyaBaHe Ha napu B 6pon oT
njaTeXxHaTa CMeTKa, B C/ly4yald 4Ye JIMLETO, KOETO MMa NpaBo [a Ce pasnopeXxja CbC cpeacTBaTa Mo CMeTKarta,
YMbJIHOMOLLLABA APYro /MLe Aa MoJiyd4aBa OT HErOBO MMe napu B 6poi;
1.2.4. ynocToBepeHUe 3a akTyasiHa pernctpaumst B TbProBCKM PErMCTbP U PEMMCTbP Ha IOPUAMYECKUTE NULA C
HecTonaHcka uen /Pernctbp Bynctat KbM AreHUmMsi Mo BAWCBaHUATA; 3a KAWEHTU, KOUTO MNoOAJNEXaT Ha
permcrpaums B 4pyrm peructpu, ce M3nckea yaoCToBepeHme 3a pernctpaums B CbOTBETHUS PErNCTLP.
1.2.5. opuan4ecko aumue, Cb3gageHo C HOPMaTMBEH WM aAMWMHUCTPATMBEH aKT MpeAcTaBs Konue oT
HOPMaTUBHUSA NN AAMUHUCTPATUBHUA aKT, C KOMTO € Cb34a€eHO;
1.2.6. u3BneYeHMe OT y4ypeauTesIHMA aKT Ha JIMLETO, KOETO OTKPMBA CMeTKaTa, C KOEeTO ce YCTaHOBsBaT
NpaBoOMOLLMSATA 32 pasnopeXxgaHe C HEroBOTO MMYLLLECTBO, C U3K/IOYEHME Ha eQHONNYHUTE ThbProBLM.
1.2.7. nMueH3 (paspelleHune) 3a M3BbPLUBAHE Ha AeMHOCTTa - B C/ly4ai, Ye TaKbB Ce€ M3UCKBA MO 3aKOH; aKo
Ha/IMYMETO Ha CbOTBETHATA JIMLLEH3MS, paspelleHne WAM YOOCTOBEPEHME 3a perucTpaumsi He MoOXe Aa ce
YCTaHOBM NPU U3BBbPLLEHATA NPOBEPKA B CbOTBETHUS NMyOANYEH perncTbp 6e3nnaTtHO MM TaKbB HE € HaJIYeH,
KJIMEHTBLT NpeacTaBs 3aBepeHO Komnue OT CbOTBETHATa JIMUEH3US, paspelleHne WAn yAoCTOBepeHue 3a
perucTpauyms.;
1.2.8. opuUANYECKO ULLE, KOETO He € peructpupaHo B Penybauka bBbarapus, npeactaBss [OKYMEHTH,
YAOCTOBEPSBALLN HAONEXHOTO MY yupeasBaHe M CbLLEeCTBYBaHE, KaKTO U BCUYKM aHANOMMYHU Ha NOCOYEHUTE
no-rope BT. 1.2.1 o 1.2.7 AOKYMEHTHU, KaTO Ce OTYNTAT M3UCKBAHUSATA HA NMPUIOXKNMOTO MpaBso.

2. BUMEM nmMa npaBo no BCSKO BpeMe Aa MpoBepsBa BEPHOCTTa Ha MpeAcTaBeHUTe OT KJMEHTa WK upes
3aKOHHUTE MY MNpeacTaBUTENN WMIW YNBJHOMOLLEHU OT TAX JMUA OAHHU, MHOOPMaLUS M OOKYMEHTU MNpu
HEe3aBMCUMU U3TOYHULN.

3. U3UMEN Moxke Ja M3MCKBA Aa ce MPeACTaBAT M APYrM AOKYMEHTM Mpu OTKPMBaHe Ha CMeTKaTa KaTo
Aeknapauymm, 6aHKkoBU pedepeHuMn, NonbJBaHe Ha BbMPOCHULM U Ap. M3unen MoXKe Aa Mo BCSKO BpeMe Aa



noucka, a KAMeHTbT IMYHO MM Ype3 3aKOHHUTE CU MpeacTaBUTENN UM HAAJIEXHO YMbJIHOMOLLEHN OT TAX
JiMua, ce 3agb/hKaBa Ja My NPEAOCTaBU aKTyaslHU AAHHU U/UAW JOMbJHUTENHU AOKYMEHTU U MHPOpMaLUA
WU O3 NOTBBLPASAT aKTya/IHOCTTa Ha AaHHUTE, JOKYMEHTUTE U MHbOoPMaLUsTa, C KOUTO M3unei pasnosara 3a
Hero

4. AKo OPYro He e yroBopeHoO, CMeTKaTa ce OTKpMBa Bb3 OCHOBA Ha CKJOYBaHe Ha [loroBop mexay
CTpaHuTe.

5. U3UMEN cm 3ana3Ba NpaBoTO Aa OTKaXke Ja OTKpue cMeTKa Ha KaneHTa, 6e3 ga MoTMBMpa OTKasa cu.

6. VMBUMNEN oTkpuBa niaTexHa cMeTKaTa 3a HeonpejefneH CPOK Ha MMeTo Ha KiaueHTta, KoATo ce
o603Ha4yaBa c IBAN Homep.

7. KAMEHTbT MMa NpaBo fAa Ce pasnopexia CbC CMeTKaTa CU JIMYHO MM 4Ype3 YMbJIHOMOLLEHN AuLa,
CHabeHN C MbJAHOMOLLHU, OTroBapAllM Ha M3UCKBaHUATA Ha pasgen Xllla. MaaTteXxHU MHCTPYMEHTM 3a
oTfaneyeH JOCTbN KaTo KapTW MAKM OHAAlH AOCTbN [0 NaaTeXkHa cMeTKa upes ePay.bg Moxe ga ce nonseart
CaMo /IMYHO OT K/IMeHTa MM U3pUYHO onpeaeneHn oT KamMeHTa ivua npu cnasBaHe Ha npuaoxkumute O6Lm
YCJIOBUSA 3a CbOTBETHUS NPOAYKT/ycAayra.

8. VBUMEN oTKkpuBa nnaTeXxHa cMeTKa CaMO Ha AeecnocobHu nunua, HaBbpwuam 18 /oceMHageceTt/ rognHu.

9. Mpu nNpoMsHa B JaHHUTE, NPeACTaBEHU MPU OTKPUBaAHE Ha CMeTKaTa, K/IMEHTLT e ITbXXeH MUCMEHOo Ja
yBegomun M3mnen HezabaBHO c/ie, HACTbMBAHETO Ha NMPOMEHUTE U Aa aenosupa B oduc Ha Msunen uam no
€N1EeKTPOHEH MbT 4Ype3 OCUrypeH oT M3aunen KaHan 3a AUCTaHUMOHHO MpefocCTaBsHE Ha [AOKYMEHTU WU
MHbOPMaLUS, 3aBEPEHM KOMUSI OT CbOTBETHUTE JOKYMEHTHU, YAOCTOBEPSBALLM NPOMEHEHUTE O06CTOATE/NCTBA.
MpomMeHu B NpeactaBeHnUTe nNpeg Mamnen JOKYMEHTU U/ uan B 065BeHUTE 0OCTOATENCTBA U/ USIM AKTOBE, KAKTO
M Ha IMLaTa, KOUTO MMaT MpaBo Ja Ce pasnopexaaT cbC cpeacTBata Ha KnueHTa, ca BaauaHu cnpsmo Msunei
OT MOMEHTa, B KOMTO MOCNEeJHOTO € MUCMEHO YBEeJOMEHO 3a HacTbMuaaTa MPOMSAHA, HE3aBMCMMO [Oa/u
NPOMEHUTE ca BNUCAHU B NyBANYEH PETUCTDBP.

10. Mpn cMbPT Ha KnueHT ¢ paskputa B M3unenm cMmeTKa, pasnopexkjaHe cbC cpefcTBaTa Mo Hes ce
M3BbpLIBA CbOOPA3HO NPUSIOKMMOTO 3aKOHOAATE/ICTBO U C/ief, NpeCTaBAHETO Ha A0Ka3aTe/iIcTBa B M3unen 3a
OTKPUBAHETO Ha HAC/IeACTBOTO M1 32 Bb3HMKHANUTE HacleACTBEHU NpaBa.

11. PasnopeauTenHn OeWCTBMS MO CMETKa Ha MOCTaBEHO MOJ 3amnpelleHue Jfivue, ce M3BbpLuBaT Mpu
CnasBaHe Ha 3aKOHOBUTE WM3UCKBAHWUS U C paspelleHWe Ha paloHHMS CbJ MO HacToslL agpec Ha JIMUETO.
MocTaBeHO NMoj, orpaHUYEHO 3aMpeLleHMe JNLLE, MOXKE a pa3nopexia caM/o, 6e3 paspelleHne Ha PaioHHKS
CbpA, CbC CPEACTBA, KOUTO € NpUA06MI/0 CbC COBCTBEH TPYA, BKAKOUMTENHO TaKMBa OT CTUNEHAMS.

V. MIATEXXHU OMNEPALUN
1. MNMnaTexxHU onepaummn, KOUTO MOraT Aa ce U3BBbPLLBAT Ype3 NaaTeXxHaTa CMeTKa:
1.1 BHacsiHe Ha mapu Mo cMeTKa, oTKpuTa u obcnyxeaHa oT U3UMEW B 6poit B oduc Ha U3UMEN mam Ha
TEPMUHAIHO YCTPOIMCTBO 3a CaMOo06Cy)KBaHe (CaMO 3a K/IMEHTU, NpUTEXaBalla u3gajeHa npegnaateHa KapTa
M3unen npu cnasBaHe Ha cboTBeTHUTE OOWM YC/NOBUS 3a M3[AABaHE U U3MNOA3BaAHE Ha €IEKTPOHHWU Napu
ypes npegnnateHa Kapta Ha ,M3unen” Al);
1.2 TerneHe Ha napu B 6poii:
1.2.1. B oduc Ha U3UMEN - cnep npefBapuTeNHo noAafeHo oT KaneHTa HapexaaHe no eNeKTPOHeH MbT ypes
cucteMarta ePay.bg, ocBeH ako He e 10roBOpeHo Apyro.
1.2.2. c U3annei KapTa Ha TEPMUHAJIHO YCTPOMCTBO 3a CaMOOBC/y)KBaHE, 0603HaYeHO € JIoroTo Ha M3unei.
1.3. KpeauteH npeBog, no cMeTka B M3UMEW, ypes nofafeHo No enekTPOHeH MbT NaTEXHO HapeXJaHe, OCBeH
aKO He € JOroBOpPEHO APYro;
1.4. MnawaHe KbM perncTpupanmn B cuctemata Ha M3UMEN Tuprosupm.
1.5. ABTOMaTM4HO 3anallaHe Ha CMETKM 32 NePUOANYHN KOMYHATHU Pa3xoam KbM peruMcTpupaHm B cuctemMaTta




Ha VIBUMEW topuanyeckmn amua - Tbprosuu;
1.6 TpeBon Mo nuaTe)XHa CMeTKa Mpu APYyr AOCTaBYMK Ha MAATEXHWM YCAYrM WUaM Mo OGaHKOBa CMETKa,
BK/IFOUMTEIHO Ype3 NoAaAeHO Mo eNeKTPOHEH MbT NJATEXHO HapeXkaHe, OCBEH aKO HE € 0roBOPEHO APYro;
1.7 NepnoanyHun npesogm;
1.8 NMonyyaBaHe Ha MPeBOAM MO NAaTeXHa cMeTKa B U3UMEN.
1.9 MNpremMaHe Ha NaalaHUs 3a NpeaoCcTaBsIHM CTOKU U YCJIYTU, BbB BPpb3Ka C M3BbPLUBAHA TbProBCcKa AEMHOCT.
YcnoBuaTa 3a nNpueMaHe Ha MialaHuWa Mo CMeTKaTa ce ypexaaT B oTaeneH jorosop mexay WM3UMEN n
KnueHra.
1.10. M3BbpLLUBaAHE Ha MJALLLAHWS KbM PErNCTPUPAHU B cMCTEMAaTa Ha M3unen Tbproeum no 10-undpeH Koa.:
1.10.1. B 6poit Ha Kaca Ha U3unen;
1.10.2. B 6pot Ha TEPMUHANHO YCTPOMCTBO 3a caMoobcCy)KBaHe, 0603Ha4YeHOo ¢ sIoroTo Ha Msunen -
npuvema ce naawaHe camo 3a cymu o 150 eBpo, KpaTHM Ha 10 n NpegoctaBeHa oT KnneHTa To4Ha cyma.
1.10.3 ¢ natexxHU KapTu, nsgageHun ot isunem uam apyr AoCTaBYMK Ha MIaTEXHU YCyTn.

Hape>xgaHus go UNIMEN

2. UBUMNEW npuema HapexaaHus:

2.1. nogafeHn AnuHo ot KnneHTa unm Heros MbJIHOMOLLHMK Ha Kaca - B oduc oT MpexxaTta Ha U3UTEN;

2.2. nojageHu No eNeKTPOHeH NbT Ypes cucteMarta ePay.bg npu cna3eaHe Ha ycnoBusATa 3a uaeHTMdMKaLMA Ha
KnueHTa, cbrnacHo Pasgen VI;

2.3. NONyYeHU 4Ype3 Apyr OOCTAaBYMK HA MJATEXHWU YCAYrM - B Cjyv4auTe Ha aBTOMATUYHO 3aniawaHe Ha
nepnmoanYHM KOMYHaIHN Pa3xogn KbM KOPUANYECKU NINLLA YPpe3 N3MNONA3BaHE HA HAJIMYEH NAapUYEH NPeBOS,
M NpeBoA B Nosa3a Ha KnaneHTa.

3. 3a naateXXHW HapeXXAaHWs, MU3NPaTeHM MO e/IeKTPOHEH MbT, Ce Cna3BaT M3MCKBAHWMATA Ha 3aKoHa 3a
€/1eKTPOHHMUA JOKYMEHT e/IeKTPOHHUTE yaocToBepuTentu ycayru ( 3EQEYY) .

4. 3aefHO C naTeXHOTO HapexgaHe KaueHTbT npepctass Ha W3UMNEA npu  HeobxoaumocT u
nonb/iHeHM GOPMYAApU, AeKNapauuu U APYyrv LOKYMEHTU, 3aL4b/DKUTENIHU CbIIaCHO 3aKOHa 3a MEpKUTe
cpeLy U3NUPaHEeTo Ha napu Uan Apyru NpuaoXKMMmM HOPMaTUBHU U3UCKBAHUS.

5. M3UMEN uma npaBo Aa OTKaKe M3MbJAHEHME Ha NnawaHe, Korato KAMEHTbT - Hapeguten He e
NOMbJHWUA BCUYKU 3aLBb/KUTENHUM [aHHW 332 CbOTBETHATa onepaums, Korato KaMeHTbT HAMa JocTaTbyHa
HaJIMYHOCT MO MJaTe)HaTa CMEeTKa, Korato K/AMeHTbT He MOXe ga ce uaeHTMduumpa B CbOTBETCTBUE C
npaeunata M yciosuata Ha W3UMEN, Kakto M B C/lydaM Ha OFPaHUMYEHUs, CbINacHO [AeNCTBaLLOTO
3aKOHOaTesCTBO.

6. VBUMNEN ysepomsaea KnmeHTa 3a OTKasa Mo npeaxofjHata T. 5, OCBEH ako e Haiuue 3abpaHa 3a
npegocTaBsHe Ha Nogo6Ha MHPOpMaLMA CbIIacCHO AEeNCTBalLaTa HOpMaTMBHA ypeaba 3a MaTeXHU YyCayru.
WU3UMNEW npepocTtaBs ysegomneHneto Ha Knmenta B oduc Ha UBUMEW mam no enektpoHeH mbT (npu
npejocTaBsiHE Ha €/IEKTPOHHU YCNYrn), B CPOKOBETE 3a M3MbJHEHME Ha MJATEXHM OMNepaLuu, MOCOYEHU B
HacToswmTe O6LWwM ycnosus.

MonyyaBaHe Ha Nnaame>KHO HApeXKAdHe U CPOKOBe 3a U3bJIHeHUe

7. MnaTe)kHO HapeXAaHe, NpueTo B HepaboTeH JeH, ce cuuTa 3a npueto ot U3UMEW Ha cneppawwms paboTteH
J€H, C M3K/IIOYEHNE Ha BLTPELLHM 3a cucTemata Ha U3UMEW npesoan.

7.1 MnaTexxHUTe Hapexaanus B oduc Ha U3UMEN ce npuemaT B paMKuTe Ha paboTHOTO Bpeme 3a paboTa ¢
K/IMEHTU HA CbOTBETHUS ODUC U Ce U3MBAHABAT NPU YCNOBUATA Ha noaT. 7.3 n 7.4.

7.2 Korato U3UMNEN 1 KNMEHTLT M3PUYHO Ca YrOBOPUAM NAALLAHETO Aa 6bAe M3NbAHEHO Ha onpeaeneH AeH
WKW B OEHS, B KOMTO MJaTelbT NpesocTaBu HeobxoaMMuTe cpefcTBa, MOMEHT Ha MoJlydyaBaHe Ha HapeKaaHe
ce CMATa YrOBOPEHUAT [ieH, a aKo TO3M AeH e HepaboTteH aeH 3a V3UMEN - cneaBawmsaT paboTeH AeH.

7.3 AKO He e YroBOpeHO Jpyro, HapeXAaHe 3a BbTPEeLUeH NPEBOA, MeX/y CMETKM Ha KaneHTu Ha U3UMEN ce
M3MbAHABA B AEHS Ha NoJyvyaBaHe Ha HapexpaaHeto B M3UMEW, npu Hannume Ha AOCTaTbYHO CPeAcTBa Mo
CMeTKaTa Ha naareua.

7.4 MpeBoan No CMeTKa, OTKpUTa MpU APYr AOCTaBYMK Ha MAATEXHU ycayrm (6aHKa), ce U3MbaHABaT He MNo-
KbCHO OT C/iefBalLuns paboTHMS AEH.

7.5 Mpn nnatexxHa onepauus, HapegeHa B nossa Ha KnueHTa, cMeTKaTa My ce 3aBepsiBa B [1€HS, B KOMTO
cyMmarta e noay4eHa no cMeTka Ha U3UMEN.



7.6 AKO nMapuyHuTE CpeacTBa, KOUTO Ca MpPeBeAEHU B MU3MbJHEHWE Ha MJIATEXHO HapeXxAaHe, ca BbpHATH
nopagyn NPUHUHKU, KOUTO Ca M3BBH KOHTPosaa Ha M3UMEN (HeTouHa MHbOpMaLMs B NAATEXHOTO HapexgaHe,
cMeTKkaTa Ha lMonyyaTtens e 3akpuTa M T.H. ), cMeTKaTa Ha KaneHTa ce 3aBepsBa ¢ BbpHaTuTe cymu. U3UMEW He
Bb3CTAHOBSIBA TaKCUTE, KOUTO ca 6MAM 3anaaTeHM OT KameHTa-nsartel, 3a M3MbJHEHWE Ha MNJIATEXHOTO
HapeXxaaHe.

U3nbaHeHue Ha Nnaame>KHU onepauuu

8. 3a u3BbpLIBaHe Ha nuawaHe HapeauTensaT nojasa NAaTeXXHoO HapexjaHe B oduc Ha M3UMEW wam no
eNIeKTPOHEH MbT Ypes ePay.bg, cbobpasHo M3MCKBaHMSATA 3a U3MbJIHEHWE HA KOHKPETHATa NJIaTeXHa ycayra. He
ce AoMnycKaT YacTUYHM NPEeBOAM MO OTAEIHU NAATEXXHU HapeXJaHus.

8.1 MnaTeXXHUTe HapeXAaHus ce U3MbJHABAT MO XPOHOJIOTMYHUS pef, Ha MOCTbNBAaHETO UM B CUCTEMaTa Ha
N3UMEN.

9. M3UMEW n3nbaHABa caMo pa3peLleHn MAATEXHM onepaLmu.

9.1 MnaTteXHaTa onepauus ce cunTa 3a paspeLleHa oT MOMEHTA, B KOMTO KIMeHTsT e:

9.1.1. nogan naaTexHo HapexaaHe B oduc Ha U3UMEN (npu kacosu onepauumn);

9.1.2. nogan nnate)Ho HapexXxjaHe WM e Jan cbriacue npes canta ePay.bg nan MobunHoto npunoxkeHue
ePay.bg npu cnaseaHe Ha cneundUYHUTE U3MCKBAHUS 3a paboTa Npe3 CbOTBETHUS ANUCTAHLMOHEH KaHan;

9.1.3. cbrnacMeTo e NoAaAEeHo € M3MOM3BaHe Ha KOHKPETEeH NiaTeXXeH MHCTPYMEHT, nsgaaeH ot U3UMEW;

9.1.4. pan e nucmeHo cbrnacue B V3UMEN (Npu M3BbpLlIBaHe Ha aBTOMATUMYHO 3an/allaHe Ha NepuUoaUYHU
KOMYHa/IHM 3aA4b/XKEHUSA KbM IOPUAUYECKM IMLLA YPE3 U3NON3BAHE HA HA/IMYEH MapuyeH NpeBoa,).

9.2 CbrnacmeTto 3a U3MbJAHEHWE Ha MAaTeXHa onepaums MamM nopeguua oT NAATEXHM onepauum He MOXKe Aa
6bAe oTTerneHo oT naaTtela cieg, noayyasaHeTo My ot U3UMEW. MskatoueHus ce gonyckaT caMo Npu U3pUHHO
cbrnacue Ha VBUMEM v B ciyydait Ha TEXHOMOTMYHA Bb3MOXHOCT 3a TOBa.

9.3 Korato VBUMEN n KAMEHTBLT M3PUYHO Ca YrOBOPWIM MAATEXHOTO HapexjaHe Aa 6bAe M3MbAHEHO Ha
onpegesneH AeH, KNMeHTbT MOXe Ja OTMEHM MNATEXHOTO HapeX/JaHe Hal-KbCHO A0 Kpas Ha paboTHMS AeH,
npeaxoXxaall, 4oroBopeHmns AeH 3a 3a4b/HKaBaHe Ha CMeTKaTta My.

10. U3UMNEN He HOCKM OTrOBOPHOCT 3a HEM3BbpLUBaHe WAM 3abaBsHe Ha NpPeBOAM, HapeaeHu oT KavewTa,
B CJly4an ye:

10.1. 3a6aBsiHeTO Ha U3UMEN uan npegnpuetute oT HEro AeNCTBUA ca C Orie, CNa3BaHeTO Ha HOPMaTUBHUTE
M3NCKBaHUSA, HAJIOXKEHW 3a NpefoTBpaTsBaHETO M3NMpaHe Ha napu, ¢UHaHCUMpaHe Ha Tepopu3Ma Wau
pa3npoCTpaHEeHME Ha OPBXUS 32 MAaCOBO YHULLLOXKEHME, UM C Len NpeBeHUus cpely GUHaHCOBU U3MaMU.

10.2. HemsBbpLLUBAHETO MAM 3a6aBSHETO Ha NPEBOAA € NO BUHA Ha:

10.2.1. nnateua uau nosayyatens, nopagm NocoYBaHe Ha HEBaAMAEH YHUKaNEH naeHTudukatop/ nam IBAN Ha
CMeTKa UAn Apyru gaHHU, HEOBX0AMMM 3a U3MBJIHEHUETO MY;

10.2.2. fOCTaBYMKA Ha MIATEXHM YCIYrM, CbOTBETHO Ha MaaTela (KoraTto MofyyaTensT e KAMeHT Ha U3UIMEN)
WM Ha NonyyaTens (KoraTo nnatelbT e KAMeHT Ha U3UTEN);

10.2.3. nam 3ab6aBsSHETO Ce Ab/HKU HAa HENPEeOoZ0AMMaA CUna.

11. B cay4vaute, Korato M3UMEN e U3NBbAHUAO NAATEXXHOTO HapexjaHe B CbOTBETCTBME C MOCOYEHUA B HEro
YHUKaneH ngeHtnpukatop/ IBAN, nnawaHeTo ce cymta 3a TOMHO M3BBHPLLEHO.

N3nbaHeHUe Ha KpegumeH npeBoy,

12. 3a u3BbpLWBAHE HA NPEBOAM MO MJATEXHA CMETKa Mpu ApYyr AOCTaBYMK Ha NAATEXHWU YCAyrU
KnneHTbT npepoctaBs MexayHapogeH HoMep Ha 6aHkoBata cMeTka (IBAN), ume/HaMMeHoBaHME Ha
Mony4yatens u gpyra npunoXxuma nHdopmayms.

13. 3a BbTpewHM 3a cuctemMata Ha W3UNEN npeBoau, HapeauTensT MpepocTaBs  YHWKaneH
MAEHTUPMKATOP Ha CMeTKaTa Ha noJiyyatesns uam agpyra MHGopmaums, Koato eqHO3HAYHO ro ngeHtuéunumpa B
cucteMarta Ha U3UNEN (Hanpumep KUH - KAMEHTCKM naeHTUOUKaLMOHEH HOMep).

14. KnneHTbT-HapeanTes HOCU U3LSAI0 OTTOBOPHOCT 32 BEPHOCTTA M TOYHOCTTA Ha NpeaoCTaBeHUTE AaHHU 33
njallaHeTo.

15. 3a n3BbpLIBaHE HAa NepuoauyHKU npeBoan KnmeHTbT nocoyBa: [laHHM 3a nonyyaTens U HeroBaTa CMeTKa



(MMe/HanmeHoBaHWe Ha noayvatens, IBAN); geH/4ncio oT Mecela 3a M3MbJAHEHME Ha MaallaHeTo (Korato
npes pasIMyHUTE MeceLn To e HepaboTeH AeH, NallaHeTo Ce U3BbPLLBA Ha c/iedBallums paboTeH AeH); U apyra
NPUIOXKNUMa UHbopMaLms.

U3nbaHeHue Ha He3a6aBHU NaALLAHUS B €BPO

15a. U3UMEN npueMa 3a U3MbAHEHME HapeXAaHe 3a He3abaBHO MiallaHe B €BpO, MOJAAEHN MO eEeKTPOHEH
nbT Ypes ePay.bg, oT cMeTKa Ha KaneHTa npu Msunei, 6e3 npeeoaun KbM 6loakeTa. [MpeBoauTe ce U3NbAHABAT
C He3abaBHa wman 61M3Ka A0 HesabaBHaTa 06paboTka, cnej MHUUMMpPaHe Ha naawaHeto oT KnmeHta u
0a06peHue 33 U3MbAHEHME, U aKO AOCTABYMKBT Ha MAATEXHU YCJIYTM Ha MOJiyvyaTesis € A0CTbMEeH yYacTHUK 3a
noJsiyd4aBaHe Ha He3abaBHM NaaWaHKA, KaTo NalaHeTo ce 06paboTBa C BasbOp KaJieHAapHaTa AaTa, Ha KosTo
e npuerto.

15a.1 3a HapexaaHe Ha He3abaBHM NnawaHuUa TUTYASPAT Ha CMETKa AbJ/HKM U 3amn/alla TakCu U KOMUCUOHMN,
Cbr1acHo AelicTBalarta Tapuda Ha M3UMEN.

15a.2. JonycTMMUAT MaKCUManeH IMMUT 3a HapeXaaHe/M3nmb/iHEHWE Ha eauH He3abaseH npeop Blink e
Ao 15000 (netHageceT xunaam) espo. U3UMEN uma npaso Aa onpeaens ApyrM AMMUTU NPU U3MbAHEHUETO
Ha He3abaBHM npeBoau 4pe3 ePay.bg, c ornep cnasBaHeTo Ha HOPMATMBHUTE U3MCKBAHWUS, HAJIOXKEHM 3a
npefoTBpaTSABAHETO M3NMpPaHe Ha napu uam GUHAHCUpaHe Ha TepopusMa, WKW C Lesl NPEeBEeHUUs cpeLty
$dUHaAHCOBU M3MaMU.

15a.3. M3WMEA He HOCM OTFOBOPHOCT, aKO [AOCTaBYMKBT Ha MIATEXHM YCAYrM Ha MojyyaTens e
HeJOoCTbMNEH Npe3 cMcTeMaTa 3a He3abaBHM MalaHKUs, KaKTo M B C/lydan, Ye HapeaeH oT KnmeHTa npeBof He
MOXe Aa 6bAe M3MbJIHEH KaTo He3abaBeH, MO APYyrM NpuyYMHW. B Tesn ciydaun, NpuMeToTo 3a U3NbJIHEHME
KpeauTHO HapexaaHe oT KameHTa, ce n3nbaHsBa B CPOKOBETE, CbracHO T. 7.4.

15a.4. U3UMEW npuema BxoAdWM He3abaBHM nnawaHus B eBpo Blink no Bcsko BpeMe ¢ Banbop
KaJieHAapHaTa AaTa, Ha KOSTO € NPMeTo CbOTBETHOTO He3abaBHO MJlalllaHe.

N3nbaHeHue Ha SEPA KpegumHu npesoau

156. Mpu cnasBaHe Ha BCUMYKM M3UCKBAHUSA MO HacToswmte O6wmM ycnoBusi, KIMEHTBT MoXe Aa Hapexkia
OT UM MoJlyyaBa MO CBOSITa MJIaTEXHa CMeTKa KpeAuTHU npeBoau B eBpo (SEPA KpeauTHM npesoau) Kbm/oT
Nnoa3BaTeNM Ha MNNATEXHM YCAYTM Ha APYrM AOCTaBYMLM HA MAATEXHU YCAYrM, KOUTO Ca OOCTbMAHM 3a SEPA
KpeauTHU NpeBoau, HE3aBUCUMO OT MECTOHAXOXAEeHNETO CU Ha TepuTopuaTa Ha EBponelickms cbio3 (EC) muau
Jpyra AbprkaBa, 4YacT oT cucTemMata Ha EgMHHaTa 30Ha 3a naawaHusa B eBpo (SEPA). U3unei we msmbaHu
Ba/IMAHO MJIAaTEXXHO HapeXAaHe 3a TaKkbB NpeBoJ, B CbOTBETCTBME CbC 3aKOHOAATE/NICTBOTO Ha EBponenckus
CbHO3 OTHOCHO SEPA KpeaAuTHM NpeBoaMm.

156.1 Ycayrata no HapexpzaHe uau nojsy4daBaHe Ha SEPA kpepuTeH npeBof, npefoctaBsHa OT M3unen, e
[OCTbIMHA 3a NOA3BaTENIM HA NAATEXHMU YCIYTM-KAMEHTU Ha [lpy>KecTBOTO, GU3MYECKU U OPUINYECKN NNLA, C
oTkpuTa npu M3BUMNEN nnatexxHa cMeTKa, 0603HauveHa ¢ IBAN.

156.2 3a usBbpwBaHe Ha SEPA kpeauteH npeBoa KAMeHTbT NpefocTaBs AaHHM 3a CyMa Ha KpeAUTHUSA NpeBoj,
KOMTO >Kenae pga 6bhe HapefeH, MbJHUTE U MPaBUAHO M3MUCAHM HA NaTMHULA MMEHA Ha noay4vatens,
npasuaHMAaT IBAN Ha nnaTexHaTa CMeTKa Ha noJjydatens, noaAabp)kaHa B AbpKaBa oT SEPA, BcskakBa
AONb/HUTENHA MHOPMaLUMS OTHOCHO onepaumsaTa. 3a YyCnewHOTO M3byYBaHe Ha HapedeHus oT KnueHTa
KpeauTeH npeBoj € HeobxogMMo MO HeroBaTa naaTe)XHa CMETKAa, OT KOATO TOM Hapekga naaTe)kHaTa
onepaumd, ga UMa JOCTaTb4HO HAJIMYHOCT 32 M3/bYBaHE Ha CyMaTa Ha NpeBofa M CyMaTa Ha AbJ/DKMMATa OT
KnuenTa Takca kbM V3UMEN, ako e npunaoxunma Takasa cbriacHo Tapudata. M3UMEN HaAMa fga u3bum eBpos
KpeauTeH NpeBoq, A0 AOCTaBYMK HA MAATEXHWU YCAYrn, KOMTO HE € AOCTbNeH nocpeactBoM SEPA, cbrnacHo
npasunata Ha PernameHT (EC) N2260/2012.

156.3 (oT™. B cna o1 01.01.2026T.) .

156.4 W3UMEW He u3nbaHsBa SEPA KpeAuTHW npeBoAu ¢ 6bAelua JaTa Ha M3MbJAHEHWe, Mpuemar ce caMo
npeBogm C TeKylla gara.

156.5 W3UMEW uma npaBo pga onpefens AMMUTA NPU U3MbAHEHMeTo Ha SEPA KpeauTHM npesoau,
BKJIIOYUTENIHO C oOrJiej, cnasBaHeTO Ha HOPMATUBHUTE M3UCKBAHWUA, HaAMOXEHW 3a MpenoTBpaTsBaAHETO
n3nmMpaHe Ha napu, GMHAHCUMpPaHE Ha Tepopu3Ma UM Pa3NpPOCTPaHEHME HA OPBXUS 32 MACOBO YHULLOXEHME,
WX C UeN NpeBeHumMs cpelly ¢UHAHCOBU M3MaMMU.



KpaeH cpok 3a usnbsaHeHue Ha SEPA KpegutHu npesoau:

156.6 [lnatexxHU HapeXkgaHus, npuetn Ao 15:00 yaca ce M3MbAHABAT Ha CbWMA paboTeH AeH, OCBEH aKo ca
Hanuue OCHOBaHMA 32 M3BLPLUBAHE HA LOMBAHUTESIHWU MPOBEPKMU, BKIYUTENHO C Orfef[ Cha3BaHeToO Ha
HOPMaTUBHUTE M3UCKBAHUS, HAJIOKEHW 33 MpPeAoTBpaTSIBaHETO M3NMpaHe Ha napu, QUHaAHCMpaHe Ha
TepopmMsMa WAM Pa3NPOCTPAHEHME Ha OPBXMA 33 MACOBO YHMLLOXEHWE, MAM C UeN MNpeBeHuMns cpely
dUHaHCOBM wm3MaMK. [lnaTexHW HapexgaHus, nonaydeHun ot M3BUMEN cnep 15:00 4. MaM noaydeHu B
HepaboTeH [AeH, ce WM3NbJHSABAT A0 Kpas Ha PaboTHMS pOeH, cnefBal, O€HS, B KOMTO € MOJlydeHo
HapeXXgaHeTo, Npu CcnasBaHe Ha yC/NoBMATA NO NPeaxoAHOTO m3pedeHue. lNMosyyaBaHeETO Ha cpeacTBaTta oOT
CTpaHa Ha noJiyyatena Ha npeBoda 3aBUCKM OT [AOrOBOPEHOCTUTE MEXAYy Hero M HeroBus AO0CTaBYMK Ha
NAATEXHW YCAYTN.

ABMOMAMUYHO 3anidlidaHe HA NMepuojuvyHU KOMYHAJIHU pa3xoAu KbM perucmpupdaHu B cucmemama Ha
M3UIMEW ropuguyecku auLid - mbprosuu 4Ype3 U3Mo/i3BdHe HA HAJuyYeH napuyeH npesoj (ABMOMAMUYHO
3anaalyaHe 4Ypes UsrnoJi3BaHe HA HAJlU4yeH NapuyveH npesog).

16. 3a uenuTe Ha aBTOMAaTMYHO 3anJjallaHe Ha MNEPUOANYHU KOMYHA/IHU 3afb/DKEHUA (CMETKU) KbM
perncTpupaHu B cuctemata Ha U3UMEW opuanyeckn amua - TbproBuy Ypes M3noi3BaHe Ha HaJMdeH napuyeH
npeBog KnuveHTbT-MnaTel, npeaBapuTenHO NpefoCTaBs CBOETO CbriacMe 3a ycayrata npes W3UMEMN.
WU3UMEW “3nbaHABa HapeXaaHeTo 3a MaallaHe camMo NP A0CTaTbYyHa HAIMYHOCT MO CMETKATa Ha KAMEHTa.
16.1 V3WMNEN un3npawa Ao AOCTaBYMKA HA MIATEXHMW YCIYrM Ha NOAyvaTens oTKas 3a NiallaHe B Cay4yail ye:
CMeTKaTa Ha nnareua e 3aKpuTa; ako KAMeHTbT He e npeacrtaBua npegBapuTesIHO CbraacMeto cu 3a
ABTOMATMYHO 3anallaHe Ypes U3MNoJsi3BaHe Ha HaJIMYEeH NapuyeH NpPeBos , KAaKTO M aKo He Ca YA0BAETBOPEHM
BCUYKM YC/TIOBMSA 32 U3BBPLUBAHE Ha NpeBoja.

16.2 U3BUMNEN u3nbnHABa aBTOMATMYHO 3aMalllaHe Ha CMETKM 33 NEPUOANYHU KOMYHAHU 33 b/DKEHUS KbM
permcTpupaHn B cuctemata Ha W3WUIMEN topuanyeckn nvua - TbProBUM, 3a KOUTO KAMEHTBLT MOJyyaBa
nHbopmMaums Ypes npunoxenueto Viber, npu cneaHute ycnosus:

16.2.1 KnMeHTbT nputexasa oTKpuTa u obcayxeaHa ot ,M3UMEN“ ALl nnaTtexxHa cMeTKa, uaeHTuduLUmMpaHa ¢
IBAN 1 n3pageHa kbM cMeTKaTa npegnnateHa M3UMEW kapTa no pega, NocoyeH B CboTBeTHUTE OBLLM YCA0BUA
3a U3gaBaHe 1 U3MOoI3BaHe Ha eIEKTPOHHM Napu Ypes npeAnaaTeHa kapta Ha ,I3BUMEN“ ALl

16.2.2 KnneHTbT MMa aKTMBMPaH KaHan BbB Viber 3a nonyyaBaHe Ha nHpopmaumsa ot M3UMEN 3a nnatexkHuTe
onepauum no CmeTkata/Kaprara .

16.2.3 KnneHTsT MMa cb3pageHa ,Knnentcka U3BUMEN peructpaums kKbM TenedpoHHUS HOMep, MOCOYEH 3a
noJiyd4aBaHe Ha MHopmMaumsaTano 1. 16.2.2.

16.2.4 KnmeHTHT e nogan nyHo B opuc Ha U3UNMEN nucMeHo cbrnacue 3a aBTOMaTUYHO 3anaallaHe ypes
M3MoJI3BaHEe Ha HaJiIM4eH napuyeH npeBof Mno obpasewl, CbAbp)KaWoO abOHATHUTE/KAMEHTCKM HOMeEpa,
BKtoUeHM B ,Knnentcka M3UMEN pernctpauma®, 3a Kouto KAMEHTHLT Xeae Aa noayvyasa MHPopMaLms upes
Viber.

16.2.5 KnneHTbT pasnonara C AOCTaTb4YyHO HAJIMYHOCT MO CMeTKaTa CM M AOMbJAHMUTENHO € NOTBbPAUA 4pes
npunoxkeHmeto Viber cbrnacMeTto cu 3a U3BbPLIBAHE Ha BCSAKO OTAE/MHO MjallaHe Ha cMeTKa 3a 6UToBO-
KOMYHa/IHM YC/IYyTK, 32 KOATO KAMEHTBT e nosyunn uHdopmaums upes npunoxenuero Viber, BKAOYNTENHO U
3annaLLaHeTo Ha TaKca, ako ce Npusara TakaBa 3a KOHKpEeTHaTa onepauums.

16.2.6 3agb/mKEHUS M OTTOBOPHOCTU Ha KnuneHTa:

16.2.6.1 KnMeHTbT HOCKM MbJAHA OTFOBOPHOCT 3a BbBEXAAHETO Ha MbJHA, BApPHa, TOYHA W aKTyajHa
nHpopmaums, Heobxoguma BbLB Bpb3Ka C HerosaTa ,Kamentckata WM3WUMEM pernctpaums“, Kosato Ton
noTBbPXKAaBa Npu noanuceaHe Ha CbhbrnacMeTo 3a aBTOMAaTUYHO 3anaalaHe 4Ypes3 U3MNOoJI3BaHe Ha HajauyeH
napuvyeH npesofd. KAMeHTbT ce 3agb/dKaBa MNpU NPoMsHa Ha nocodyeHuTe B CbrnacMeto aBTOMATMYHO
3annallaHe 4ype3 um3noJsi3BaHe Ha Ha/MYeH rMapuyeH npeBod, AaHHW, [a aKTyaausmpa CBOEBPEMEHHO
MHPopMaumaTa, nocelaBaiku opuc Ha U3UMENA. U3UMEA He HOCKM OTTOBOPHOCT 3a KaKBUTO M Aa 6uio
3aryéu, Wetm wu/uam nponycHatM nonsmM oT KnveHTa, npousxoXpawym OT HeTOYHa, HenbjaHa WK
HeakTyasHa uHopMauma, NpeaocTaBeHa oT KnneHTa npu Heropata perncrpaums 3a ycayrara.

16.2.6.2 KnneHTbT ce 3aab/hKaBa NMpu NpoMsHa Ha TesiedOHHMS HOMEpP, Ha KOMTO NoJslyyaBa MHopMaumsTa no
T. 16.2.2 upes Viber, aa akTyanusmpa cBoeBpeMeHHo npegoctaBeHnte Ha U3UMEN paaHHK, nocewwaBarikm opuc
Ha U3UMEN. UBUMNEW He HOCM OTrOBOPHOCT 3a KaKBUTO M 4a 610 3arybu, WeTu u/uam nponycHaTu noasm ot
KnueHTta, B c/lydanmTe Ha HEM3MbJHEHO aBTOMAaTUMYHO MJalllaHe Ha CMeTKM 4pe3 npunoxeHueto Viber,



nopagu npomsiHa Ha tenedOHHMS HOMep Ha KnmeHTa mamn B caydauTe, Korato KAMEHTHT He e akTuBMpan
YCMeLHo KaHana 3a nojy4aBaHe nHpopmaums ypes Viber no 1. 16.3.2.

16.2.6.3 lMpean NoTBbPXKAAaBaHE Ha CbI/IaCMETO 33 U3BLPLUBAHE Ha BCAKO KOHKPETHO nnailaHe, KAMeHTbT
cneaBa pa npernega npejctaBeHata My 4pes Viber kaHana MHopMalms 3a KOHKPETHOTO 3a[b/KEHUE,
cyMaTa 3a nJjaujaHe, Takca 3a NawaHeTo (ako e MpuaoXKMMO) M Apyra HaaudHa wuHdopMaums 3a
KOHKpEeTHOTO NnauwaHe. Cief Kato ce yBepu B TAXHaTa KOPEKTHOCT, KNIMEHTLT NOTBbPIKAaBa Cbr1acMETO CU 33
M3BbpLIBaHE Ha MNAWAHETO Ha M3O6paHUTE OT HEro KOMYHa/IHU 3a4b/DKEHUS KbM CbOTBETHUTE TbProBUU C
HaTUCKaHe Ha BYTOH ,MnoTBbpXAaBam/nnauiaHe”. MpeBoauTe ce M3BbLPLWIBAT Ha 6asa NpejoCcTaBeHOTo OT
KnuneHta cbrnacMe 3a aBTOMaTMYHO 3anjallaHe 4Ype3 U3MoJi3BaHe Ha HaaMdeH MapuyeH npeBog U He
M3NCKBAT NOTBbPXKAABaHe C AONbJAHMUTEIHO CPeACTBO 3a cuUrypHoct. llpu Hananume Ha noseye OT efHO
KOMYHa/IHO 3afb/KeHUe, KNMeHTbT MoXe Aa n3bepe KOHKPETHO Koe/Kou Aa 6baaT naaTteHu uam aa usbepe
BCUYKMN.

16.2.6.4 KnneHnTbT nony4yaBa MHpopMauma ypes Viber KaHana 3a pesyntata OT MAall@HETO -YCMELHO Uan
HeycneLHo.

16.2.6.5 WNHbopMaumss 3a M3BbLPLUEHUTE MallaHMS 4Ype3 ycayrata 3a aBTOMaTMYHO 3arJjialllaHe 4pes
M3MOA3BaHe Ha Ha/MYeH napuyeH npeBogce npeaoctass ot U3UMEW Ha KaMeHTa No eNeKTPOHEH MbT, Ypes
Viber kaHana. B ciyyai, ye KnMeHTBT )enae ga noayudm XapTMeH AOKyMeHT - Pasnucka, ygocToBepsiBaly,
BCAKO OTAENHO MJallaHe Ha OGMTOBO-KOMYHanHa cMeTKa, KAMEeHTbT Ab/KM Takca cbriacHo Tapudata Ha
WU3UMEW, ny6amKkyBaHa B MHTEpPHET CTpaHMLaTa: www.easypay.bg.

16.2.6.6 KnMeHTbT HOCK MbJIHA OTFTOBOPHOCT 3a OMa3BaHe Ha JocTbNa A0 cBosi npodun BbB Viber.

16.2.6.7 3a rapaHTMpaHe CUIYpHOCTTa Ha cpeAacTBaTa Ha KnueHTa, Ton He TpsAbBa Aa BbBeEXXAa, KbAETO U Aa
610 BBLB Viber NpUnoXKeHNeTo, BKIIOYUTENHO MHTEPHET cTpaHuuaTa Ha U3UMEN MUH koaa Ha cBosTa EasyPay
KapTa.

16.2.6.8 OtrernsHe Ha CbrnacvMe 3a aBTOMaTUMYHO 3arJialllaHe Yype3 M3MOoJI3BaHE Ha HaJIMYeH nmapuyveH
npesos - KaMeHTbT MMa npaBo MO BCSKO BpeMe Aa OTTEr/IM CbraCcMeTo CUM KaTo 3asiBM TOBA Ype3 JIMYHO
noceteHue B opuc Ha N3UMEN.

VI. HAJIMMEH NAPUMEH NPEBOA4
1. HannyHuAT napmyeH npeBoj e nNaaTeXxxHa ycayra, Npu KosTo cpefcTBaTta ce nNpenocTasar oT naarteya, 6es aa
Ca OTKPUTU MJIaTEXHM CMETKM Ha MMEeTo Ha nnateua WaM Ha nojay4vaTens, C €AUMHCTBEHa Uuen
NpPexBbpJISIHE Ha CbOTBETHATA CyMa Ha MOoJIyvaTesis UM Ha APYr AOCTaBYMK HA NAATEXHM YCIYr1, AeNCTBaLl, OT
MMETO Ha nojay4yatesns, U/UamM Korato Tesm CPeAcTBa ce MoJiydyaBaT OT MMETO Ha Mojy4vaTesisi U ca Ha HEroBo
pasnosioXeHune.
1.1 KnuMeHTBT c/iegBa fAa MOCOYM [aHHM 3a nojay4vatens: MMe/HaMMeHOBaHMEe, HOMEp Ha CMeTKaTa Ha
Mony4yatens uan yHukaneH naeHtudukatop Ha Monyyatens EFH/JIHY/ paHHM OT JOKYMEHT 3a CaMOJIMYHOCT Ha
Mony4yatens, KoraTo NpPeBOAbLT Ce M3Nnawa B Opoi, ApyrM OaHHWM Ha nonydatens Ha npeeoga. Cneg,
nojslyyaBaHe Ha M/IaTEXHO HapexJaHe 3a HaauuyeH napuyeH npesos WM3WMEN  npepoctaBs  Ha
KnueHTa-nnatey, pernctpauMoHeH HOMep Ha MAaTexHoTo HapexgaHe. W3UMEM moxe pa cbbupa
JOMbAHUTENHA MHOPMaLLMSA OTHOCHO NaTeua M noay4vaTens.
1.2 Mpu nonyyeH B U3UMEN HannyeH napuyeH NpeBoj, HEMOTbPCEH OT MoayyaTens B pamkute Ha 7 (cepem)
paboTHM AHM OT AaTaTa Ha HapexgaHe Ha npesoga, M3UMEN Bpblya cpeacTBaTa Ha naaTeLa B 6poli Ha Kaca
Ha VM3UMEW uamn ypes npeBof KbM MaaTexxHa cMmeTka no IBAN, npefoctaBeH oT nsateua. 3a npeBoga no
njaaTeXxHa CMeTKa NMpu Apyr AOCTaBYMK Ha NAATEXHU yCayrn KAMEHTbT Ab/HKU Takca, cbrnacHo Tapudata Ha
M3WMEN 3a BpblyaHe Ha CyMu, HapeaeHu Ypes cuctemata Ha U3UNMEN.
2. MaKcMManHUAT pa3Mep Ha cyMata, KosTo ce npuema ot M3UMEWN no otaeneH npesos, cpeacTeaTa 3a KOMTo
ce npeactasaT B 6poi, € B pasMep Ha 2 556.46 eBpo (aBe Xxunagm nNeTcToTMH MeTAECeT U LeCT eBpo u 46
€BPOLIEHTA), OCBEH aKO U3PUYHO HE € AOrOBOPEHO ApYro.
3. 3a nnawaHe Ha CTOKM U YCAYrM 4Ype3 HaauyeH napuyeH NpeBoj Mo cMeTKa Ha noay4datens B U3UMEN,
M3UMEN mMoxe pga M3BbPWKM MpeBoAa 6e3 Ja npunara M3MckBaHMsTa Ha Pernament (EC) 2015/847 Ha
EBponeickusa napnamMeHT u Ha CbeeTa oT 20 mMan 2015r. oTHOCHO UHbOpPMaUMATa 3a NJsaTela, NpuapyXaeaula
npeBoja Ha Cpe/icTBa B CbOTBETCTBUE C pasnopeabute no 4. 69 ot 3MYMC.

VII. ENIEKTPOHHU YCNYTU




1. EnekTpoHHUTE yCcayrn ocurypsiBat Ha KnmeHTta ype3 WHTepHeT oTaaneyeH AOCTbMN A0 MO0JI3BaHU OT Hero
NJIaTEXXHU MPOAYKTU U NMPeaocTaBsHU OT M3unen ycnyrun, BK/. 3a M3BbPLUBAHE Ha CMpPaBKU M HapeXaaHe Ha
NJaTeXHU onepauun. ENeKTpoHHUTE ycayrm ce nmonsBat caMo JIMYHO OT KnveHTa u TOM HAMa npaBo ga
M3Mon3Ba upes Tpetv amua. U3UMEN nsnmbaHABa NAaTEXHM HapeX4aHus, MOJAAEHN MO eNeKTPOHEH MbT, Ypes
ePay.bg n/nnn ePay Mobile, 3a:

1.1. Mpesog, no cMeTKa B U3UMEN;

1.2. NMpeBopa No cMeTKa, BOAEHA NpU APYT AOCTAaBYMK Ha NNATEXHU YCAYTU;

1.3. MpeBoa KbM PpU3MYECKM SiMLA, NPU KOMTO cpeAcTBaTa MO MaaTe)XHaTa onepaums ce npenocTaBAT Ha
Monyyatens B 6poit, B oduc oT Mpexxata Ha U3UTMEN.

1.4. HapexxpaaHe 3a TerfieHe oT cMeTKaTa B 6poit, nofgageHo Ypes ePay.bg.

1.5 3a nocoyeHute B T. 1.1 g0 1.4 nnaTeXXHU onepaumumn ce npunaraT U3MCKBaHMUATA 3a A0CTbM, UAEHTUPUKALMS
W NoJaBaHe Ha NAaTeXHO HapeXaaHe, nocoyeHn B O6LLM yCI0BUSA 32 OTKpMBaHE Ha MUKPOCMETKa U U3aaBaHe
MU M3N0JI3BaHe Ha eNeKTPOHHU napu no Mukpocmetka u O6WM yCc/oBMS 32 M3BBbPLUBAHE Ha MJlalllaHUS 4vpes
ePay.bg.

2. BUNEN ocurypsiBa Ha KJMEHTUTE MO eNeKTPOHeH MbT MHPOPMALMA 3a HAAMYHOCTM M onepauumu no
NaaTeXHU CMETKM (OTYET MO CMETKA, U3BJIeYEeHUs U/ UAN Apyra oT4eTHa nHdopMaums) ypes usnpallaHeTo 1 Ha
€NeKTPOHHa nola Ha KameHTa, NocpeAcTBOM KAMEHTCKMA My npodun B ePay.bg mam ypes aktueBupaH oT
KnneHTa Viber kaHan 3a nonyyaBaHe Ha uHdopmaums ot M3UMEN 3a onepauuu ¢ EasyPay npegnnateHa kapta.
KAMeHTbT MOXe Aa Moslyum CNpaBKa 3a KOHKPETHU MIAaTEXXHU OMnepauum U Ha XapTUEH HOCUTEN, B LEHTPaHUSA
oduc unm apyrm onpepenenn ot MU3UMEN oducu, kato T ce 3annala B cbotBeTcTBMe ¢ Tapudarta Ha M3UMEN,
ny6MKyBaHa Ha MHTEPHET CTpaHMLaTa wWww.easypay.bg;

3.(1.3 00 T. 8 - oTM. - B cuna ot 20.07.2023).

4. HapexaaHuaTta, nojsly4aBaHW MO efieKTPOHEH NbT Ype3 ePay.bg u/mnn ePay Mobile, BuHarn ce cmatat 3a
Ba/MAHO MOAMUCAaHU NUCMEHU u3ABNeHMS Ha KnmeHTa, Kato M3mMnen He oTroBaps 3a Bpegu M NpornycHatu
NnoJsi3n, NPOU3TUYALLM OT THX.

OrpaHu4aBaHe Ha nJaame>xHume onepavuu
9. U3UMNEN nMa npaBo Aa NpeycTaHOBM M3MbJHEHMETO Ha NPEBOAM, NPEfOCTaBAHETO Ha YacT UM Ha BCUYKM
ycnyrn Ha KnmeHta wam ga 60kuMpa cMmeTkata Ha KnumeHra:
9.1. Npu CbMHEHME 3a HenpaBOMEPHO M3MOJI3BaHE Ha MIATEXHUTE YCAyru, npegoctaBsaHu ot U3UMEN, wuan
M3M0JI3BaHETO Ha MJiaTe)XHaTa cMeTKa Ha KnmeHTa ¢ uen usBbplwiBaHe Ha GUHAHCOBU M3MaMMU, BKJIHOYMTEHO
npu nonayyeHo ot M3UMEM nnn Onepatopa ocnopBaHe Ha MaallaHe ¢ KapTa uaM MuKpocMeTKa, 3aBepeHo Mo
cMeTKaTa Ha KnnenTa B U3UMEN.
9.2. lMpun HenpucTtoMHo noBeAeHMe Ha KnaveHTa M 0O6MAHO OTHOLUEHWE KbM CAYXUTENUTe Ha WMsunen,
M3pa3sBallo Ce B M3MOA3BaHE Ha BYArapHM AyMW WU U3pasu UM XKecToBe, obuaM Ha pacoBa, CeKcyasiHa,
€THMYEeCKa WAM BEpCKa OCHOBA, MNPU3MBM KbM pacoBa AUCKPUMMUHAUMA, €THUYECKa WAN pesIMrMo3Ha
HETbPNUMOCT, CEKCYa/IHa ANCKPUMUHALMUA NN Hacuane, obuaHU onncaHus Ha GU3MHECKU, MHTENEKTYAHU N
MOpa/IHKU KayecTBa CNpsiIMO NpeACTaBUTENN U CAYXKUTENUTe Ha M3unen uam gpyro noBeaeHue, HapyllaBallo
[obpute Hpasw.

PA3QEJ1 Vlla
1. Ycayrata ,lMnawaHe no 10-umdpeH Kop KbM peructpupaHu B cuctemata Ha WM3uneir Tbprosum”
npeaocTaBsl Bb3MOXXHOCT 3a MiauaHe B 6poit B eBpO MM C KapTa KbM Tbproeel, B M3unen nocpeactsom
TEPMUHAJIHOTO YCTPOMCTBO 3a CaMo0obC/yKBaHe, 0603HA4YeHO € 10roTo Ha M3unen.
2. MNpwu M3BbPLLBAHE Ha onepauusTa no 1. 1 Ypes BHacsHe Ha Napu B 6poi ca NPUIOKMMMU CAedHUTE YCNOBUS:
2.1. Morat ga 6baat BHacsiHM 6aHKHOTM B €Bpo ¢ HoMuHan 10, 20, 50, 100 uam 200 eBpo, caMO aKo
AbJKMMaTa cyMa, CbOTBETCTBalWA Ha BbBeAeHUs 10-umdpeH Koa, e Ao 150 eBpo u e KpaTHa Ha 10 n camo ¢
NMoCTaBsiHE Ha TOYHATa AbJ/IKMMA CyMa B C/10Ta Ha YCTPOMCTBOTO.
2.2. KnneHTtsbT € nonyuun 10-updperHus Ko npeaBapuTesiHO OT Tbproeeua Ha M3unen, KbM KoMTo TpsibBa aa
ce HampaBu nnawaHeto. B cuctemata Ha Msunein uma uHPopmaumsa 3a Tbproeeua, KOMTO € reHepupan
KOHKpeTHMA 10-umdpeH Kof M cyMaTta Ha MAallaHeTo Mo To3W Ko, (Ab/KMMaTta cymMa KbM Tbproseua). Ha
eKpaHa Ha ATM ycTpoicTBOTO KAMEHTLT U3bupa MeHio ,IMnatm ¢ 10- undpeH Koa". Busyanmsmpa ce ekpaH 3a
BbBEXJaHe Ha Koja M KnaBmatypa. Cnep BbBexaaHe Ha Koda u nsbop Ha 6yToH ,Mpoab/mkn”, Ha eKpaHa ce



n3Bexaa MHPopMaLms 3a BbBeAEHUS KO, Ab/KMMA CyMa M UMETO Ha TbProBel,a, KbM KOMTO LWEe ce U3BbPLLM
nnaiaHe. M3bupa ce 6yToHa ,MnawjaHe B 6poin” U Ha ekpaHa ce U3BeXKJa AOMbAHUTENHA UHPOpMaLUA - 33
nocTaBsiHe Ha TOYHaTa cyMa GaHKHOTW.

2.3. CymaTa Ha HanpaBeHOTO MJalllaHe ce OTpa3siBa MO CMEeTKaTa Ha CbOTBETHUS TbProBel, He3abaBHO ciej,
NoTBbpXKJaBaHe Ha onepauusaTa Ha YCTPOWMCTBOTO OT cTpaHa Ha KnaueHTta. Cnep MNOTBbPXKAEHME Ha
TpaHcaKUMsiTa 6aHKHOTUTE He MoA/IeXXaT Ha BpblLUAaHE OT YCTPOMCTBOTO.

2.4. 3a BCcsAKO nnawaHe no 10-umdpeH Koa Ha napy B 6pon Ha YCTPOMCTBO 3a caMoobcnykBaHe Ha Usunen
KNMeHTBbT MOXe Ja 3asiBU M3[aBaHe Ha pasnucka 3a onepaumsaTta yYpes M360p Ha CbOTBETHaTa OMuUUSl Ha
yCTpOICTBOTO. PasnuckaTta, oTneyaTaHa OT YCTPOMCTBOTO, CbAbpPXKa JaHHM 3a M3BbpLUEHaTa onepalus, B TOBa
ymncno 3a 0bwo BHeceHaTa cyMa 1 MHGOPMaLUS 3a 3a4bpXKaHUTE OT YCTPOMCTBOTO BAHKHOTH, B C/ly4al Yye uma
TakuBa. YCTPOMCTBOTO MpefoCcTaBsi Bb3MOXHOCT [a Cce JOBHece Heobxoammata CymMa Mpu 3agbpiKaHu
6aHKHOTK.

2.5. ATM ycTpoiicTBaTa npuemMaT CaMO WCTUHCKM HenoBpedeHM eBpobaHKHOTU. B cayyaih 4ve npu
0bpaboTka Ha BHOCKaTa, 4YacT OT 6aHKHOTUTe O6baaT onpeAeneHM OT YCTPOMCTBOTO KaTO HEUCTUHCKU WU
npenpaBeHn, Te ce 3aAbpKaT 3a NpoBepka. AKO c/ief, NpoBepKaTa ce YCTaHOBM, Ye 3afbpXKaHuUTe BaHKHOTU ca
Ba/MAHW, TAXHaTa CTOMHOCT ce M3niawa Ha KnmeHTa, Ha Kaca Ha M3unein npu npefoctaBsHe Ha pas3numcKaTa,
oTneyataHa OT YCTPOMCTBOTO MpPWM M3BbPLUBAHE Ha onepaumsaTa. B cayyvan, ye npu npoBepkata 6bae
YCTAaHOBEHO, Y€ GaHKHOTUTE He Ca MCTUHCKM MAWM ca MOoAMNpaBeHM, TAXHaTa CyMa He ce Bb3CTaHOBSBA Ha
KnueHTta u M3nnein He AbaxKM 3aMsiHa € Apyrn 6aHKHOTU U/UAK apyro obesleTeHme.

2.6. Cnep, nocTaBAHETO Ha GaHKHOTUTE B TEPMMHAJNIHOTO YCTPOMCTBO, NpeAu MOTBbP)KAEHWE Ha onepauumsTa,
KnueHTbT, MOXe pa ce nsbepe u GyHKUMSA 3a OTKa3 OT TpaHcakumata. B To3m cnyyait yCTpOMCTBOTO BpbLia
CblWUTe GAHKHOTU, KOUTO Ca MOCTaBEHM B YCTPOMCTBOTO. MpU HanMyMe Ha HEUCTUHCKU WUAW NpenpaBeHu
6aHKHOTM TEPMUHANHOTO YCTPOMCTBO ' 3a4bpXKa, BKAKUYUTENHO B C/lyHal Ha OTKa3 OT TPaHCaKUusTa.

3. Mpun mn3nonsBaHe Ha ycayrata ,lMnawaHe no 10-unmdpeH Koa KbM pernctpupaH B cuctemMaTta Ha Msunen
nonyyaten/Tbpro.ew,”, Ypes KapTa KIMEHTBLT NOCTaBsA KapTaTa B YeTel,a/no6mM»KaBa KaptaTta 40 6€3KOHTaKTHUS
yeTel, Ha TEPMUHAJIHOTO YCTPOMCTBO 3a caMoobCyKBaHe. M36Mpa MEHIOTO OT YCTPOMCTBOTO 3a MJallaHe Mo
10 umdpeH Koa U BbBEXKAA KOAA OT KjaBuaTypaTa Ha TepMuHana. 10-umdpeHuaTt Kopa e npeaoctaBeH
npeaBapuTenHo Ha KnuveHTta oT nosyyatens/TbproBeLa, KbM KOWTO Lie ce U3BbPLLUBA NaalaHeTo. Ha ekpaHa
Ha YCTPOWMCTBOTO Ce W3BeXAa MHPopMauMs 3a Ab/’KMMaTa CymMa, CbOTBETCTBAWLA HA BbBEAEHUSA OT
KapToabpxatens 10-upudbpeH Koa UM MMETO Ha noJiydatens Ha nnawaHeto/Tbproeeua. Onepauusata 3a
NnAalWaHeTo ce NOTBbPXKAaBa OT ONPaBOMOLLEHMSA NOA3BaTEN, Ype3 BbBeXKaaHe Ha [MNH Koaa Ha KapTaTa.

VIII. OTYETHOCT NO CMETKA. KOPUTPALLI NPEBOOMW.

1. BUMNEN cbcTaBs cnef, M3MbAHEHMETO Ha eAHOKPATHW onepaumMum W/MAM Ha nopeauua OT MAATEXHM
onepauunmn oT4eTHa MHGOPMaLMS U 1 ocUrypaBa Ha KnneHTa no AocTbneH U ya006€eH 3a CbXpaHEHUE HaYMH.

2. KAMeHTbT MMa AOoCTbN A0 ChpaBKa 3a MJaTe)XHuTe onepaumn (M3BnedYeHue) No Heroeata CMeTKaTa BbB
BCEKM €[MH MOMEHT Ype3 KANEHTCKUsI cu npodun B ePay.bg nnam upes aktmempaH ot kameHta Viber kaHan 3a
noay4yaBaHe Ha MHGOpMauus 3a onepaumm ¢ EasyPay npeannateHa kapta. Mosy4yaBaHeTo Ha WHbOpMaumsTa
32 M3BbPLUIEHUTE MAATEXHW oOfepaumm Cce [AOoKasBa NOCPEACTBOM ChblUecTByBawWmMTe 3anmcu B
cuctemata Ha WMBUMEWM wu/unm Onepatopa Mneit AJl OTHOCHO AaTa M 4ac Ha M3Ter/isHe OT CTpaHa Ha
KnuMeHTa Ha cboTBeTHaTa cnpaBKa. KnueHTute ¢ KameHTcku npodun B ePay.bg mMmaT Bb3MOXKHOCT Aa ce
perucTpupaT 3a noJiydaBaHe Ha yBeAOMJIEHME HA €1eKTPOHHAaTa MM Molia 3a BCSAKA OTAENHA MJaTeXXHa
onepauus, HapeaeHa npes npodunaa UM B ePay.bg.. Korato nnate)xHoTo HapexpaaHe e nogafaeHo ot KamveHTa
ype3 M3Non3BaHe Ha CPeACcTBaTa 3a CUTYPHOCT U naeHTUdUKaums no noar. 4.2 n 4.3. ot Pasgen VII, USUNEN
CYnNTa, Ye KJIMEHTBT € YBeAOMEH 3a W3MbJHEHMETO Ha MNAaTeXHaTa onepaums B MOMEHTa Ha HEeNHOTO
noTBbpXKAeHMe. M3unen Moxe Aa ocUrypu Ha pasnosioykeHue Ha KnmeHTa cnpaBKu U/MAn U3BAeYeHUs 3a
OBWXKEHUATa MO CMeTKaTta My M Mo ApYyr HayuH, BbB ¢$opMa M NEepUOAMHHOCT KOHKPETHO [0roBOPEHU C
KnunenTa, kato B To3mn cayyainn U3UMENM muma npaBo ga cbbupa Takeu, cbraacHo Tapudata, ny6avKyBaHa Ha
agpec: www.easypay.bg.

Kopurupawgu npesogu
3. KnaueHTbT MMa npaBo Ja OCNOPUM WM3BBPLUEHW oOMepauuu, OTpaseHM B MHPopMaumsaTa Mo
npeaxofHaTa T. 2, KaTo NoAage NUCMeHo Bb3paxkeHne 1o V3UMEN Al B 14-AHEBEH CPOK OT Aatata, Ha KOSTo
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KNMEHTDHT e y3Ha 32 U3BbPLUEHNUTE MAATEXHM OnepaLun.

4. V3WMEW wu3BbplBa KOpUrMpaHe Ha MAaTexHa onepauus Mno MUCKaHe Ha KiauneHTa, caMo ako e
yBegoMeHo oT KnneHTta 6e3 HeocHoBaTeiHO 3abaBsiHe npwu ycnosusaTa Ha 1. 3 ot Paspgen VIII, HO He No-KbCHO
oT 13 Meceua OT gataTa, Ha KOSATO Ha/JMYHOCTTA MO CMeTKata Ha KimMeHTa e HaManeHa CbC cymMaTa Ha
ocriopBaHaTa OT Hero nJjaTe)xHa onepaums.

Cny>kebHu onepauuu

5. B cayyal Ha rpelHO MOCTbNWMM CPeactBa MO YyXKAa CMeTKa, nopagu rpewka Ha [locTaBuYMK Ha
NAAaTEXHU YCAYrK, HE3aBUCUMO Jann KAMEeHTLT e HapeauTen uam noayvaten Ha npeeog, M3UMEN uma npaso
0a 3a4bJKN CNTY)XeOHO CMeTKaTa CbC CyMaTa Ha rpellHus nNpeBoj, Kato yBegomsBa KaveHTa 3a U3BbpLUEHUTE
Kopekumun. Korato mo cMeTkaTa ca MOCTbNMAM CPeAcTBa B pe3ynTaT Ha m3mama, M3UMEN uma npaBo Aa
3ab/DKN CNy>kKeOHO CMeTKaTa CbC CbOTBETHaTa CyMa M Aa M3BbpWM CAy>KebeH Kopurupall, npeBog, 3a
Bb3CTaHOBsABaHE Ha HEMNPaBOMEPHO MNOCTbLAUIUTE CYMU MO CMETKA Ha Hapeautesns MAM No CMeTKa Ha
[JOCTaBUYMKA Ha MJATEXHU YCAYTM Ha HapeauTens, 3a KOeTo, C NMpueMaHeTo Ha HacTtoswmte OO6LM ycnoBus,
KnnMeHTbT gaBa cBoeTo 6e3yCc/I0BHO U HEOTMEHUMO Cbraacue.

IX. Bb3PAXXEHUA. PELLUABAHE HA CMOPOBE
1. B cayyam Ha HeEMU3MbJHEHWE WAM HETOYHO WM3MbJHEHME Ha paspelleHa oT KaueHTa nnateXxHa
onepaums CbLUMAT MMa NPaBO Ha Bb3paxkeHue npes N3UMEWN.
1.1 Bb3paxkeHneto Ha KnneHTta ce nogaBa B NUCMeHa $opMa, KbM KOETO ce Mpuiarat BCUYKM JOKYMEHTM 3a
N3sCHsBaHe NpeaMeTa Ha crnopa.
1.2. 3a jaTa Ha MoOJy4YaBaHe HA Bb3PAXKEHMETO Ce cyuTa AEHAT Ha nosyyaBaHe oT M3UMEM Ha Bcuuku
OOKYMEHTH, A0Ka3BallM OCHOBATE/IHOCTTA My.

2. 3UMEW yBegomsaBa NMcMeHO KnneHTa 3a CTAHOBULLETO CM MO Bb3paXkeHueTo B 14 (YeTupuHageceT) JHEeBEH
CPOK OT faTaTa Ha nony4aeaHeTto My ot U3UMEN.

3. B cayyait ye KAMEHTBLT He e cbr/laceH CbC CTaHoBuleTo Ha M3UMEN, Toi Moxe Ja oTHece cropa 3a
pasrnexgaHe oT [loMuputesHaTa KOMUCUSA 3a MJaTEXHW cropoBe KbM Komucusata 3a 3awmta Ha
notpebutenute, agpec: rp. Coous 1000, yn. ,Bpabua“ N2 1, eT. 4, MHTepHeT cTpaHuua: www.kzp.bg nnm npep,
KOMMETEHTHMS GBbJIrapCKU Cb/J, 3a peLlaBaHe No cbaebeH pea.

4. Tpu U3MbAHEHME Ha 3afb/DKEHUATA CbrIAacHO HactosawmTe O6wm ycnosusa W3UMEN He Hocu
OTrOBOPHOCT B C/lydauUTe Ha WM3BLHPEAHWU M HenpeaBueHn O6CTOATeNCTBa M3BbLH KOHTposia Ha W3UMEN,
nocneguumnte OT KOUTO Heu30eXHO Ouxa HaCcTbMUIM, BBMPEKU TMOJIOKEHUTE YCUIMS 33  TAXHOTO
npefoTBpaTABaHe, KakTo M B caydaute, korato U3UMEM e pgeicTBano B M3Mb/HEHME Ha HOPMATUBHO
YCTaHOBEHO 33 b/KEHMUE.

X. NPEKPATABAHE HA PAMKOB 0OIrOBOP. 3AKPUBAHE HA CMETKA
1. AKO He e YroBOpeHO Apyro, A0roBOpbT Ce NpeKpaTsaBa U CMETKAaTa Ce 3aKpuUBa:
1.1 NO MCKaHe Ha KJIMEHTA MO BCAKO BPeMe - B AieHd, B KOWMTO e MOCTbMNUIO UCKAHETO Ha KaneHTa B M3UMEN
/4pes eNneKTpPOHHa MoLa uan B onpegeneHn oducn Ha NBUNEN n cnep npepoctaBsHe oT cTpaHa Ha KaveHTa
Ha MHPOPMaLMA, KOATO ro naeHTudULUMpa B cuctemata Ha M3UNMEW/;
1.2. no uHMumatmea Ha UBUMEN:
a. cnep ABYMECEYHO MUCMEHO npeausBecTve (BKAYUTENHO MOAMMUCAaHO C KBannduumpaH eNeKTPOHEH
NnoAMnnc U M3NpaTeHo Ha efleKTpOoHHaTa nola Ha KnueHta). lNpeauseectMeTo ce NpeacTaBs Ha KAMEHTa Ha
XapTWeH WAW APYr AbAroTpaeH HocuTen (Ypes m3npalaHe Ha enekTpoHHa nowga). M3UMEN He e gabxHO Aa
MOTMBMPA MCKAHETO CU 3a 3aKPUBAHE Ha CMETKaTa;
6. EgHoCcTpaHHO, 6e3 npeausBecTne, MO BCSKO BpeMe, MpU HapyllaBaHe, KaKTO M MpU Bb3HUKBAHE Ha
CbMHEHMs 3a HapywaBaHe oT KnueHTa Ha Hactoswmte OOWM YCAOBUSA, MNPUNONKUMOTO U OTHOCMMO
3aKOHOAATeNCTBO B Penybsinka bbarapus, BKIOYMTENHO KaTo MocsiefBalla MAapKa B ciyvyamTte Ha 610KupaHe
Ha cMmeTKaTa no VII, T. 9 ot HacToawmTe O6LM ycnoBUS.
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B. cIy>ke6Ho oT M3UNMEW - npu usTMyaHe Ha YroBOPeHMs CPOK, MPW HaIMYMETO Ha TakaBa Kay3a B AOroBopa.
r. B C/yyamn, 4e Mo CMeTKaTa He e MMaso ABMXKEHMS 3a Nepuog, OT e[Ha KajieHgapHa roayHa, To cbliata MoXe
Ja ce 3aKkpue cayxebHo ot ,VIBUMEN“ AL,

A. B C/ly4al, 4Ye KJIMEHTBbT YMULLJIEHO € MU3M0JI13Bas MJaTeXkHaTa CMEeTKa 3a HE3aKOHHU Lienu;

e. MNpu HemsMbAHEHME Ha 3a4b/DKEHUs, MOCOYEHM B HactosAwmTe O6LWWM YyCnoBusl, KOHKpeTHUs [loroeBop c
KnueHta, unm 3agbmkenus Ha KimeHTa, nocovyeHn B AeNCTBALLLOTO 3aKOHOAATE/ICTBO, KOraTo Te3M 3a4b/DKEHUS
KacadT oTHoweHusTa mexxay U3UMEW n Knuenra.

X. MBUMEN Moxe fJa mpekpaTu A0roBop 3a CMeTKa/MnaTeXeH MHCTPYMEHT, Korato KAMeHTbT He cnasBsa
yCNoBMsATa Ha Aoroeopa, 6e3 aa e HeobxoaAMMO Aa AaBa npeausBecTue.

2. NnaTte)xXHa CMeTKa, MO KOSATO Ce CbXpaHsaBaT M3gageHu oT M3NNEN enekTpoHn napu (Mukpocmetka), ce
Mo/3Ba M 3aKpWBa NpU OTAENHM 06LM yCI0oBUS, Ny6AMKYBaHM B MHTEPHET cTpaHuuaTta Ha U3UMEN Ha agpec:
www.easypay.bg - pasgen 1okyMeHTH.

3. MNpun 3aKpuBaHe Ha niaTe)XHaTa cMeTKa KAMeHTBT MoXe Aa U3TerM oCTaHa/uMTe Mo cMeTKaTa cpefcTBa
Ha Kaca Ha M3unen B 6poit UaM Ja NoucKa cpefcTBaTa Aa 6bAa NpeBefeHM MO MOCOYEHA OT KAMEHTA NAaTeXHa
CMeTKa.

4. MNpu NpekpaTaBaHe Ha PaMKOBMUA [0OroBOp, HE3aBUCMMO OT OCHOBAHMETO 3a TOBa, KNMEHTHLT e AfbXKeH Aa
noracu BCMYKM 3aab/keHns kbm VBUTEN.

XI. TAKC K KOMUCUOHW, INXBU
1. U3UMNEWN He HauMCcAsBa M He 3annalla nxBa BbPXy cpeacTBaTta No cMeTKaTa.
2. 3a oTKpMBaHe, 06C/y)KBaHe, N3BBbPLUBAHE HA MJIaTEXHM onepauMm No CMeTKaTa, NPefoCTaBsHe Ha YCAyrM u
crpaBkM K/AMEHTBT AOb/HKM  TaKCM M KOMUCMOHM  CbIlacHO  AencTtBawata Tapuda 3a Takcute U
KoMucmonuTe Ha M3UMEN, ny6anKyBaHa B MHTEPHET CTpaHMLaTa Ha APY>KecTBOTO Ha agpec: www.easypay.bg,
aKO He e YroBOpEeHOo Apyro.
3. MBUMEW uma npaBo Aa yabpxka AbkuMuTe oT KAMeHTa TakCM 3a M3MbAHEHWETO Ha MIATEXHW YCAyru,
npeau ga 3aBepu cMeTkaTta Ha ocHoBaHue Hapepa6a N2 3 Ha BHb.
4. B cay4dal, 4ye HaAMYHOCTTAa MO CMeTKaTa ObAe npeBULLIEHA OT HAYMC/IEHM TaKCM BbB BpPb3Ka C
u3BbpweHa oT WM3unen nnatexkHa ycnyra, KnMeHTbT e [OabXKeH ga Mnoracu cymarta Ha NpeBULLIEHUETO
He3abaBHO. B cayyauTe, Korato NpeBULLEHUETO € B pe3yaTaT OT M3NbJIHEHMETO Ha HapedeHu oT KaueHTa
onepaummu, ce cuyuTa, 4Ye KAMeHTBT e Yy3Han OT MOMEeHTa Ha MNojaBaHe Ha HapeXAaHeTo 3a
cboTBeTHaTa onepaums. MHPopmauma 3a NpeBULLEHUMETO € Ha/M4yHA B M3BJIEYEHME 3a ABUXKEHMETO Mo
CMeTKaTa, KaKTO M 4Ypes3 AOCTbMHU eNeKTPOHHUTE KaHanu ePay.bg, ePay Mobile u Viber.
5. KnMeHTbT e pAabXKeH Ja ocurypsiBa Ha/lMYHOCT MO CBOMTE CMETKM 3a CbOMpaHe Ha TakcuTe 3a
onepauuuTe n ycayrute noT. 2.
6. N3unen nma nNpaBo Aa yabp)Ka cymute, GopMmUpann NnpeBULLEHMETO MO CMeTKaTa M OT HaJIMYHOCTTa Mo
BCAKA [Apyra HeroBa CMeTKa, OTKpuTa B M3unen, mam ot ApyrM B3eMaHMS Ha K/AMEHTa, BKAKYUTENHO
HapeAeHN KbM K/IMEeHTa NpeBoan B 6poi, 3a KoeTo KAMEeHTBLT AaBa U3PUYHOTO CU CbIacuMe M ONpaBOMOLLLABA
N3unen.

Xil. IPOMEHU B PAMKOBUA A OroBOP
1. U3UMEN mMoxe no BCAKO Bpeme Aa orpaHMyaBa obxsaTa Ha npegjaraHuTe yCayrute, BKIKOYUTESHO M
€JIEKTPOHHUTE YCAYIW, Aa MNPOMEHS YCNOBMATA 3@ M3MbJAHEHME Ha orepaummTe, KaKTO M [a U3MEHa WU
jonbnasa Tapudata. B cayyante no npeaxoAHoTo uspedenue, M3UMEN yBepomsasa KnneHTute Hait-manko 2
Mecela npeau BAM3aHe B CMa Ha CbOTBETHATa MPOMSHA, KaTo M Myb/IMKyBa Ha MHTEpPHET CTpaHuuaTa cu
(cblWO M Ha WMHTepHeT cTpaHuuUATa Ha cuctemata ePay.bg, Ha apgpec: https://www.epay.bg ) w/uam rm
npefocTaBsl Ha XapTueH HocuTen B odpucute cu. lNMpu paswmpsaBaHe 06xBaTbT Ha NPefoCTaBEHUTE MAATEXHU
YCAYyru, KaKToO W NpuM MNPOMEHM, OCHOBaBaWlM Ce€ Ha W3MEHEHWs1 B [OENCTBALWLOTO 3aKOHOAATENCTBO,
CbobpaXKeHMsa 3a CUIypHOCT M Ap. NOA06HM, MPOMEHNTE MoraT Aa ce M3BbpLUBaAT 6e3 ga ce npuaara CPoKbT Mo
npeaxofHoTo uspeyenune . M3UMEW umsnpawa ysegoMneHne Ao KaveHTuTe 3a Mpeactoswmte NpoMeHU Mo
HaumHa nocoueH B Pasgen Xlll. UBUMEM He HOCM OTTOBOPHOCT 3a MPEeTbpreHn BpeAu M MPOMycHaT! Moasun
BCJIEACTBME HA OrpaHMYaBaHe obxBaTa Ha npeajaraHmTe ycayru. Korato npoMeHuTe ca no-6,1aronpusTHU 3a
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KnueHTtuTe, Te ce npunarat 6e3 npeasaputesiHO YBeIOM/IEHME.
2. (ot™. 10.12.2024.)

3. B caiyyait, ye KnneHTtsT yBegomm nucMeHo U3UNMEN, ye He npueMa npefBmxaaHuTe NPpoOMeHn npeaum Aatata,
Ha KOSITO MPOMEHUTE BAM3aAT B cua, KNMeHTbT MMa npaBo Aa npekpaTu [loroBopa npeay gatata, Ha KosiTo
npoMeHuTe B Hactoswmte O6uwu ycnosus u/mnn B Tapudata BaM3aT B cuaa, 6e3 ga HOCM OTFOBOPHOCT 3a
Pa3HOCKKN U 06e3LLEeTEHNS.

Xlll. OCbLLIECTBABAHE HA KOMYHUKALMA MEXAY CTPAHUTE

1. KoMyHMKaumsaTa Mexay CTpaHUTE BbB Bpb3Ka CbC CbLECTBYBALLOTO MeXAy TAX [AOroBOPHO
npaBoOTHOLLEHME, TpsS6GBa fAa ce M3BbPLIBA B NUCMeHa ¢opMa, Ha Obarapckm esuk, a Mu3npaTteHuTe
YBEJOM/IEHMS LEe Ce CYUTaT 3a HaAJIEXXHO BPbBYEHM, aKO € W3MNO0A3BaH €AMH OT CAeAHMTE KaHaau 3a
KOMYHUKauusa: e-mail (enektpoHHa nowa); cbobueHne no tenedpoH (SMS/Viber); HoTMdMKaLMM U cLOBLLEHNS B
npuaoxeHueto ePay Mobile nnm B ePay.bg; nucmo, M3npaTeHO Ha MOLLEHCKU aapec. YBegOMEHUs 3a
npomMeHu no pasgen Xll, Konto ca usnpateHun Ypes npunaoxkeHneto ePay Mobile unm B ePay.bg cneaga pa ca
npuapy»xenu c Push HoTudumKauus go KameHTa.

2. Mo oTHoweHMe Ha KnuneHta ToBa e e-mail, TenedpoH M noweHckn aapec, nocoyeHn B [loroBopa M aHEKCU
KbM Hero, Kakto n npodun B ePay, a no oTHolleHMe Ha M3unein - e-mail agpecute 3a Bpb3Ka, 00SBEHU Ha
NHTepHeT cTpaHMuaTa Ha M3nneir - www.easypay.bg u Ha OnepaTopa - www.epay.bg, Kakto U agpec rp.
Coodus, M. K. 1000, yn. ,MBaH Ba3oB" N2 16.

Xllla. YC/NoBUA 3A PABOTA C YTbJIHOMOLLEHU OT KJNIMEHTA JIULLA
1. lMNpuemat ce caMo cneumasHM MbAHOMOLHN WMAM OOWM MBAHOMOWHM OT OU3MYECKM MuUA MAU OT
CbOTBETHU 3aKOHHW MpeacTaBUTENN HA IOPUANYECKN NMLA C HOTApUaJIHO YO0CTOBEPSBAHE HA NOAMMUC UM Ha
NoAnuc 1 CbabpXaHue, 3asepeHn ot (i) 6barapckm Hotapuyc nam (ii) 3aBepeHn B 6BArapcko AUNIOMaTUYECKO
WJIN KOHCYJ/ICKO MpeAcTaBUTEJICTBO B YyXXKOMHA M NpeAcTaBeHn B M3mnen, BeAHO CbC 3annateHa Ha Msunen
Takca 3a npoBepka npu MBHP, B KOUTO durypmpa TeKCT, OT KOMTO CnefBa, Ye YMb/IHOMOLLEHUAT MMa NPaBo Aa
M3BbPLUBA CLOTBETHUTE NpaBHU AeicTeua npes U3UMEN n Uneit. Mpuema ce n MbAHOMOLLHO, B KOETO MMa
o610 popMyamnpaH TeKcT, 6e3 U3PUYHO HAa30BaBaHE Ha KOHKPETEH [J0CTaBYMK Ha MJIAaTEXXHU YC/IYTU, OT KOMTO
cnepBa, Ye YNbJIHOMOLLEHMAT MMa NPaBO Aa CKAKYBA AOrOBOPU 3a OTKPMBAHE Ha CMeTKa, PECNEKTUBHO MMa
npaBoO Ja 3aKpuBa OTKpUTa CMETKa WM [a U3BbpLIBA APYrM AENCTBMSA, MMALM OTHOLLUEHME KbM OTKpUTaTa
cMeTKa (npoMsHa Ha noTpebutenckn paHHW) WAM U3MBAHEHWE Ha KOHKPETHW MIATeXHU onepauuu.
MbAHOMOLWHOTO ce NpeAcTaBs B OPUTMHANA U aKO CbAbPXKa YNbJHOMOLLABAHE CaMO 3a KOHKPETHOTO NMpaBHO
JencTBne, opurMHaabT octaBa 3a M3unein, Kato MbJHOMOLWHUKBT MOXKE Ja 3aAbpKM Konue 3a cebe cu. AKo
MbJIHOMOLLHOTO CbAbP)Ka YMNb/JHOMOLLABaHe 3a [MoOBe4ve MNpPaBHU AENCTBUSA,3a WM3unen cnegBa ga ocrtaHe
Konue OT MbJHOMOLWHOTO 3aBEPEHO 3a BSPHOCT C OpUrMHaNa OT YMbJHOMOLWLEHMA. 3a UueauTe Ha
NpeAcTaBUTENICTBO Ype3 MbJHOMOLLHO, 3aBEPEHO OT YyXAeCTpaHeH HOTapuyC, CbLOTO ClefBa Ja e ¢
HOTapuanHa 3aBepka W neraausupaH npesoj (Mpeeof, U3BbPLUEH OT OTOPU3MPaH 6bArapcku npesogad u
neranusupaH ot AupeKkums ,KOHCYNCKM OTHOLWeHMA” npu MUHUCTEPCTBO Ha BBbHWHWUTE paboTu) wuau
oduumaneH npesos (npesof, M3BbLPLUEH OT OTOpM3MpaH 6bArapcKM MNpeBoday/nMpeBojadecka areHums).
Mon3BaHETO Ha MNJaTeXKHa ycayra no HactoswmTe obuwm ycnoBus 4pe3 MbJAHOMOLWHMK HE OTMEHS NMpaBoOTO Ha
M3UMEN pa M3nMcKBa AOKYMEHTM 3a MAEHTUPUMKALMSA HA YTHIHOMOLWMTENS - TUTYNSAP Ha CMeTKaTa.
1a. MbAHOMOLWHM U ApYrK OPULMANHM JOKYMEHTHU, CbCTAaBEHM B UyXAa AbpXKaBa
1a.1. MbAHOMOLLHK C HOTApMaNHO YAOCTOBEPSIBAaHE Ha MOJAMNMUCA, U3BbPLLUEHO OT HOTAPUYC B Yy)KOMHA, KaKTo 1
Apyrm oduumanHM OOKYMEHTU, CbCTaBEHM B 4YyXAa AbpXKaBa, nNpegHasHadeHW 3a nos3BaHe B Penybauka
bbarapus, cnegpa ga 6bvAaT yA0CTOBEPEHM C aNOCTUA UK NETaJIN3UPAHMN.
1a.2. [JoKyMeHTH, nsgageHn oT BAACTUTE Ha 4yXKaaTa Abp)KaBa, KOATO € CTpaHa No Xarckata KOHBeHUus,
cnefBa Aa 6baaT yAOCTOBEPEHM C anoCTWJI, NMOCTABEH OT onpeaesieHUTe OT Hesl OpraHun, B CbOTBETCTBME CbC
CNY)XeObHMTE MM 3a4b/DKEHUS 3a M3BbPLIBAHE HA YAOCTOBEPSBaHETO. YAOCTOBEPEHUTE MO TO3M HauuH
Yy)XAEeCTPaHHM OOKYMEHTU HE NogJiexaT Ha AOMb/IHUTENHM ferannsalmm 1 3aBepKu.
1a.3. 3a gbpxaBuTe, ¢ Komto Penybaunka bbarapmsa nma noanucaHu ABYCTPaHHW AOrOBOPW 3a MpaBHa NMOMOLL,
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3a ocBOoOOKAAaBaHe Ha [OKYMEHTW OT Jieraimsauus U Apyrn yAoCTOBEpPsiIBaHMSA, U3AafeHUTe OT 4yxKjaaTta
ObpXKaBa AOKYMEHTU cnefBa Aa HOCAT CbOTBETHUTE PEKBU3UTHU, CbITIaCHO ABYCTPAHHUTE AOrOBOPEHOCTY.

1a.4. U3pageHuTe AOKYMEHTM OT YyXAa AbprKaBa, KOSATO He e CTpaHa Mo Xarckata KOHBEHLUMS, U C KOATO
Penybanka bbarapms HMa gencrBauy, JoroBop 3a npaBHa Nomoll, NoAJsieXaT Ha eraamsaums ot 6barapckmute
OUNIOMaTUYECKM U KOHCY/ICKM NpeacTaBMTeNICTBA, CaMO aKo Te ca 3aBepeHU OT MUHUCTEPCTBO HA BbHLUHUTE
paboTn Ha cTpaHaTa, B KOSITO Ce HamMupaT npeacTaBuUTesicTBaTa. Yyxamte OOKYMEHTW, JieraamsmpaHu oT
OMMNIOMaTUYECKMTE WJIM KOHCY/ICKMTE MNpeacTaBuTesiCTBAa Ha Penybauka bbarapus, He ce Hy)XpasaT oT
[OOMbJIHUTE/NIHA 3aBEPKA M Ca BaAUAHU Ha TepuTtopusaTa Ha Penybanka bbvarapus.

1a.5. JJOKYMEHTM, CbCTAaBEHU Ha 4YyXJ €3MK, Cce NPeACcTaBAT MPUAPYXXEHW C NpeBof Ha ObArapCcku €3uK.
MoanuchbT Ha NpeBodaYa, NOJIOXKEH B U3BbPLUEHUS OT HEro NpeBos, cejBa ga 6bae HoTapuMaaHO YA0CTOBEPEH
B Peny6auka bbarapus.

2. [lon3BaHeTO Ha nNaaTeXXHa ycayra, B TOBa 4UCJ/IO OTKpMBaHe/3aKpMBaHe Ha naateXXHa CMEeTKa OT
npeynbv/JHOMOLWEHO /inle He ce aonyCKa.

3. Mpu wu3nonsBaHe Ha MJaTeXHa Yycayra 4pe3 MbJHOMOLWHMK, TOM TpsbBa Aa ce nerntummpa c
JOKYMEHTa CM 3a CaMOJIMYHOCT, ONWUCaH B MbJHOMOLLHOTO, Kato M3UMEM uma npaso ga cHeme Konwue oT
JNOKYMEHTa 33 CaMOJIMYHOCT M Ha MbAHOMOLLHMKA. M3UMEN npuemMa nerutumaums Ha MbJHOMOLLHMKA U C
npemspageH JOKYMEHT 3a CaMOAMYHOCT (NpM M3TMYaHE Ha CpoKa Ha Ba/IMOHOCT Ha OMNWCaHMA B
MbJIHOMOLLHOTO).

4. 3UMEW uma npaBo Ja M3BbpLUBA NPOBEPKA HA Ba/MAHOCTTA Ha MpeACTaBeHUTE My MbAHOMOLLHM Ypes
CbOTBETHUSA HOTApPUYC, 3aBEPU MbJHOMOLLHOTO.

5. U3UMNEN uma npaBo Ja OTKaxke Ja NpueMe MbJHOMOLLHO MPU HECLOTBETCTBUE C M3UCKBAHMATA My 3a
paboTta c nMbJHOMOLHM, 6€3 ga 060CHOBaBa TbJ/IKYBAHETO Ha YMb/JHOMOLWMTENHUTE KJay3W, KaTo, HO He
CaMO: aKo MO HeroBa MpeLeHKa 06XBaTbT Ha NpeACcTaBUTENHATA BJACT HAa YMbJHOMOLIEHOTO /ULE He e
AedHUpPaH CHO M HeaBYCMUC/EHO; B MPEACTaBEHOTO MbJHOMOLLHO Ce€ CbAbPXKAT HESICHU 3a MPUJIOXKEHUE
TEKCTOBE; aKO B MbJIHOMOLWHOTO € YrOBOPEHO YC/IOBME 3a MpeKpaTsBaHe MpaBaTa Ha MbJAHOMOLLHWKA MAn
YCNOBME 3a U3MbJIHEHUE, KOETO € U3BbH KOHTPOosia Ha M3mnei mam ako no Herosa MpeleHKa ce cb3aaBaT
3aTpyAHEHUs, U3BbH 0OMYaMHOTO, 32 OTKpPMBAHE WM OBCAYy)KBaHE Ha CMETKa WM NpefocTaBsHE Ha Apyra
nJaTeXXHa ycJyra; ako MbJIHOMOLHOTO HE MOXe Ja Ce MPOoBepMU Ype3 M3BBbPLLBAHE HA CMpaBKa OT 3aBEPUIUS
ro HOTapMyC; ako He MOXXe Ja ce MOoJy4Yn U3PUYHO MOTBBbPXKAEHWE 3a Ba/MAHOCTTA Ha MbJIHOMOLLHOTO OT
YMbJHOMOLLMUTENS; NMPU CbMHEHME 3a PeLOBHOCTTA HA MbJIHOMOLHOTO MW 32 HENPABOMEPHU AENCTBMS UK
Apyrn nogo6bHu.

6. VM3UMNEM He HOCKM OTrOBOPHOCT 3a WM3BBLPLUIEHM AENCTBUS C MbAHOMOLLHO, aKO He My e CbOBLiEHO
MUCMEHO, Y€ MbJHOMOLLHOTO € OTTEr/IEHO/NMPEKPATEHO M aKo MNpeAu MojiydaBaHe Ha YBEeAOMJIEHUETO
[06POCHBECTHO € MPMEeSio M3BbPLUBAHE HA CLOTBETHOTO AeicTeue. MUCMEHOo yBeAOM/IeHMe 3a OTTErfIsHe Ha
MbAHOMOLLHO MOXe fAa 6bAe HanpaBeHO OT YMbJHOMOLLMTENS C IMYHO sBABaHe B opuc Ha U3UMEW uam upes
M3NpaLLaHeTo My [0 aKTya/HUs afpec Ha ynpasaeHue Ha Msunei.

7. 3a wusbarBaHe Ha BCAKAaKBO CbMHEHME, $BABAHETO Ha HOB MbJHOMOLWHUK HE MpeKpaTsaBa
aBTOMATUYHO MbJIHOMOLLMATA HA MPEAMLILHUN MbAHOMOLLHMUM, B C/ly4ail Ye MbJHOMOLLHOTO HE € OTTEM/IEHO MO
pea Ha npeaxogHartaT. 6.

Pasgen XIlI6
HANATAHE U U3NBJIHEHUE HA 3AMNMOPU BHPXY B3BEEMAHUA

1. B ciiy4yar Ha NPUHYOUTENHO U3MbJIHEHME, HACOYEHO BbPXY B3eEMaHUA Ha KAneHTa, BKAKOUYUTENHO OT HEFOBM
CcMeTKM B M3mnein, oT MOMEHTA Ha NoJlydaBaHe Ha 3anopHOTO CboblieHue M3mnnen e TpeTo 3a4b/HKEHO JiMue Mo
cMUCbAa Ha 4ia. 508 ot IpakgaHckua npouecyaneH kogekc ([MK) u HAMa npaBo ga npefasa Ha KaneHTa
3anopupaHuTe cyMu. M3unei npuema M M3MbJHSABA 3aMOpPHM CbOOLLEHMS 3a HanaraHe Ha 3arnopu BbpXy
B3€MaHMA W CpeacTBa MO pas3Kkputu npu WMsunein CMeTKM B CbOTBETCTBME C  M3MCKBAHUATA Ha
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NPUIOKMMOTO 3aKOHOJATe/ICTBO. M3MMel HAMa 3aKOHOBO 3aAb/DKEHME [a YBeAOMsBa K/AMEHTa npu
NMOCTBLMNUIO 3aMOpHO CLOBLIEHNE 33 HANIOXKEH 3aMop BbPXY B3eMaHUsA/CMETKM Ha KaueHTa U eAUHCTBEHO
M3MbJIHABA Pa3NoOPEXKAaHUATA Ha OpraHa HaloXW 3anopa.

2. N3unen nposepsiBa 3aMNOpPHOTO CbobLLeHME OT ¢dopMasHa CTpaHa - JAajn € U3NPATEHO U HAAJIEXKHO
NoAnNMCcaHo OT AbpXaBeH, Ny6anYeH uan YyacteH cbaebed usnwvanuten (ACU/MN/YCA). B cnyyait Ye 3aNopHOTO
CbobleHMe CbAbpXKa HapeXaaHe 3a MJallaHe, Mannen nsnb/HABa 3aMnopa, KaTo NpeBeXxaa AbJ/HKMMaTa cyma
no nocoyeHata ot ACU/MU/YCU/ cmeTKa. B cayyalt Ye e HanoxeH obesneuyntesieH 3amnop, Kato nasay Ha
3anopupaHuTe cymu Msunen rm 610KMpa MO CMETKMTE Ha 3a4b/DKEHOTO AMLEe - TUTY/IAP Ha CMEeTKa, A0
noJjlydaBaHe Ha AOMbJAHUTENHU MHCTPYKLUUKN OT CbOTBETHUA U3MBbJAHUTEN.

3. Mpu HanMume Ha Ha/loXeH 3arMop Mo CMEeTKa, CMeTKaTa MOoXe Ja Ce 3aKpue cief NPUKIKYBaHe Ha
N3MbJIHUTENHOTO/06E3MNEYNTENIHOTO NPOU3BOACTBO U HAAJIEKHO BAMUraHE Ha 3anopa OT HANOXWUSA O OpraH,
KaTo Ha KnMeHTa, No yKasaHuWs OT HEro HauuH, ce NpesBeXaa/u3nalla HaJMYyHoTO Cango ciief U3MbIHEHMETO
Ha 3anopa, Npu ycaoBuMe, Ye ocTaHe TaKoBa. M3auneit MMa NpaBo [a OTKaXKe MCKaHeTo Ha KaneHTa 3a 3aKkpuBaHe
Ha 3amopupaHa cMeTKa [0 NPUKIoYBaHE Ha CbOTBETHOTO MPOU3BOACTBO, C HAAJ/IEXKHO BAMUraHe Ha 3arnopa oT
HaMIOXMANA TO OpraH. B cayyal, ye nNo cMeTKaTa He € MMano ABUMXXEHMS 3a Nepuof, OT eAHa KajeHgapHa
roJIMHa, TO CbllaTa MOXKE [1a Ce 3aKpUue CNy>KebHo.

XIV. OTTOBOPHOCTU
1. U3UMEA He oTroBaps MO KaKbBTO M Ja € HayMH 3a CAEeNKWTe, Mo KOouTo KAMEHTBLT M3BbpLUBA
nAalaHna Ypes cMeTKaTa CM MK 3a KOMTo KAIMEeHTLT NoayyaBa naalaHusa no cMeTkata cu 8 USUMEN.

2. BUIMEW He HOCK OTFOBOPHOCT 3a CTOKM M YCAYTU, 3aKYNEHW M NAAaTeHU Ypes NpeBoj, OT CMeTKa.

3. MBUMEW He HOCKM OTFOBOPHOCT M HE MpuWema pekaaMauuun, B cayyalt 4ye KAMeHTBbT npefocTaBu CBOSTA
naposaa uamM Apyrn nepcoHanmsmpaHu CpeactBa 3a efeKTpOoHHa naeHtndukauus, nocodenn B Pasgen Vi, Ha
TpeTU nua U Te U3BbpLIAT NalWaHUa OT HErOBO MME U 33 HEroBa CMeETKa, HE3aBUCMMO OT HayMHa, Mo KOMTO
TOBa € CTaHano.

4. U3UMNEN He HOCK OTFOBOPHOCT M HAMA 3afb/DKEHME Aa M3MNAALA WeEeTM WAM MPOMYCHATU MOA3M, B C/yYait
ye KnMeHTbLT He MoXe Ja M3BbpWM B OnpefeseH MOMEHT MJallaHe 4pe3 CMeTKata nopaau
dopcMakopHM obcToATeNcTBa MAM nopaam Hesasucewm oT U3UMEW npuumHM, BKAIOYUTENHO TEXHUYECKM
noespeamn, NpeKbCBaHe Ha KOMYHUKALUMKN, eNeKTpo3axpaHBaHe 1 ap.

5. M3WMEM HOcM OTFOBOPHOCT M CBOEBPEMEHHO Bb3CTaHOBABA Ha KiaueHTa-nnatel, cymaTta Ha
HeM3NbJHEHATA MM HETOYHO M3MbJHEHaTa MJaTeXHa onepauuns, Korato HeMs3nNbJAHEHMETO WAM HETOYHOTO
U3MbAHeHMe e no BMHA Ha V3UMEN. B Te3n cayvam otroBopHocTTa Ha U3UMEW e caMo 3a npekuTte 3arybu un
LLLETU, MOHECEHN B pe3yNTaT OT HEU3MbJHEHNETO UAM 3a0aBEHOTO M3MbJHEHWE Ha MJaTeXHa onepauus no
BMHa Ha U3UMEN, T.e. Ao pa3Mepa Ha niateHuTe oT KineHTa Takcu.

6. B cnyydan, 4ye KAMeHTBLT TBBbPAKU, Ye He e paspellaBan naaTe)kHa onepaums Wian ye e Hanuue HeTOYHO
M3MbAHEHa nnaTexHa onepaums, W3UMEM Hocu [oKasaTencTBeHaTa TeXecT NpW  yCTaHOBSIBaHE Ha
ABTEHTUMYHOCTTA Ha CbOTBETHATa MNJaTeXHa onepauus, HEMHOTO TOYHO PErMcTpMpaHe, OCYETOBOASABAHE, KAKTO
M 3a TOBa, Ye onepaumsaTa He e 3acerHaTa OT TeXHMYEeCKa NoBpeaa UAM apyr HeJocTaTuK. [Npu ycTaHOBSABaHETO
Ha aBTEHTMYHOCTTa Ha CbOTBETHATa MnaTexkHa onepaums M3UMEW m3pbpliBa NpoBepka Ha MpPaBOMEPHOTO
M3Mo/i3BaHE Ha CMeTKaTa, BK/AKUUTENIHO W3MNOA3BaHUTE NEPCOHANIM3NPAHM CPeacTBa 3a CUTNYPHOCT WU
naeHTndrKaums, B CbOTBETCTBUE C NPeaBUAEHOTO B HacToawmTe O6LWM yCI0BMUS.

6.1. AKo KnMeHTbT - eIHONNYEH TbProBel, UM IPUANYECKO NNLE, KOMTO He e noTpebuten, TBbPAM, Ye He e
paspellaBan njaTteXxHa onepaums Uam 4e € HaJmue HETOYHO M3MbJIHEHA MJIaTeXXHa onepauus, npeaxoaHaTa
T.6 He ce nNpuJjara No OTHOLWIEHME HA AOKasaTesICTBeHATa TEXECT U A0KAa3BaHETO Ha TBbPASHOTO € M3LSIO B
Texect Ha KnneHra.
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7. B cayyante, npn KoMto KAMEHTBT He e ycnsaa ga 3anasv NepcoHannsmMpaHuTe CpeacTtBa 3a CUIYpPHOCT U
naeHTMOnKaums , KNIMeHTbT e OTroBOpPEH M MoeMa pUCKa OT LLETH, Bb3HWKHAAM 338 Hero wam 3a U3UNEN,
nopaau HeNpaBOMEPHOTO MM W3MOJi3BaHe OT TpeTo Auue. PasmMepbT Ha OTTOBOPHOCTTA B XMnoTesaTa
Mo HacTosAwata TOYKa € [0 JAMMMUTA, CbOOpa3HO onpefesieHOTO B 3aKOH 3a MJaTEXXHUTE YCAYyru U
NJIaTeXXHUTE CUCTEMMU.

8. KnueHTbT OoTroBapsa 3a BCUYKM Bpeanm U TMoHaca wu3uAaAno 3aFY6MTe, HE3aBNMCMMO OT pa3Mepa um,
CBbpP3aHU C BCUYKUN HEPa3peLUEeHN NMNaTeEXHU onepaunm OT CMEeTKaTa, ako Ca NPpUYNHEHU Ype3 U3MaMa, u/mnm
Bcnegcrsne ymumwiaeHo unam nopagmu rpy6a HEGDE)KHOCT HEeM3MNbJ/IHEHMUE OT HEro Ha €4HO WM noBeye OT
3a4b/DKEHUATA MY, CBbP3aHU C OTKPUBAHETO WU/VNn N3NON3BaHETO Ha CMeTKaTa, Cbl/1aCHO HacTtoAwunuTte 06LL|,M
yC/noBuAa n ,D,EﬁCTBaLLI,OTO 3aKOHOAaTEJICTBO.

9. KAIMEHTHT € OTFOBOPEH 33 BCUYKU CBOU AENCTBUSI MO OTHOLLIEHME MOM3BAHETO Ha MJIATEXHUTE YCayru u/mam
cMeTKa B U3UMEN, BKAIOYUTENHO U Cej, NpeKpaTsaBaHe Ha PaMKOBUS OrOBOP.

10. KNnMeHTLT He Moxe Aa uMa npeteHuun kbM U3UMEN 3a HeocblecTBeHO naallaHe B Cyyald, Ye: Herosata
nAaTteXxHa CMeTKa No efHa WAM gpyra npuynMHa € HeaKTMBHA, MMa HanoXeH 3anop no Hes, HajBuLIaBa
TPAHCAKUMOHHU NUMUTU U BPOM TpaHCaAKUMM 3a Nepuoj WaM HsMa [OCTaTbyHa HaJIMYHOCT MO CMEeTKaTa U
BCUYKM ApyrK, Hesasucelm oT U3UMEN npuunnHm.

11. Visunen npepoctaBad NAATEXHW YCAYTM W U3NBJAHABA TMJIATEXHM oOMepaumMm A0 pa3Mepa  Ha
JOCTbNHATa Ha/IMYHOCT MO CMeTKaTa, GopMMpaHa OT COBCTBEHUTE CPeACTBa Ha KJIMEHTa, OCBEH aKO He e
YroBOpeHo Apyro.

XV. ONPEAEJIEHUA
Mo cMucbAa Ha HacTosAwmTe O6LLM YyCnoBUS:
1. ,Jata Ha u3NbAHEHME” e faTaTa, Ha KOSATO Ca WU3MbJHEHW YC/NOBUSTa 3a W3BbPLUBAHE Ha MJaTe)kHaTta
onepauyms;
2. (omMm., B cuna om 01.01.2026r.) ;
3. ,KnneHT” e nonseaten Ha NAaTeXHMW YCAyru, npeaocTaBsHu ot U3UMEN;
4. ,Mnate)xHa cMeTKa” e cMeTKa, BoAeHa Ha MMETO Ha MOoAN3BaTesl Ha MAaTeXHU YC/yrM, U3Noa3BaHa 3a
M3BbPLUBAHE Ha MaaTeXHWU onepauuu,
5. ,Mnatey” wam ,Hapepguten” e Tutynap Ha CMeTKa, KOMTO pasnopeAa M3MbJAHEHUETO Ha MJIaTEeXHO
HapeXX[aHe, a Korato JIMfcBa CMeTKa - JINLE, KOETO AaBa MNJIaTEXHO HapeXXdaHe/U3BbpLUBa NJallaHe;
6. ,MnatexeH MHCTPYMeHT” e MNepcoHaAnsMpaHo/u YCTpoicTBo/a W/WaM  Habop OT Mpoueaypu,
J0roBopeHn Mexay Monssatens u JOCTaBuUMKaA Ha naaTexHu ycayrn /U3UMEN/ n usnonssanm ot MNonssatens c
Lesl NnoAaBaHe Ha NaTeXXHo HapeXXaaHe;
7. ,MnatexxHo HapexpaHe” e BCAKO HapexgaHe oT [Mnateua wam Monyyatens kbm U3UMEW, c koeto ce
pasnopex/a U3MbJHEHMETO Ha NJaTeXXHa onepaums;
8. ,Monyuaten” e GpU3NYECKO UM IOPUANYECKO SIMLE, OMPENENEHO KaTo KpaeH MnoJlydyaTtes Ha cpeacTBa, KOUTO
Ca npegMeT Ha naaTeXHa onepaums;
9. ,Mon3earten Ha naaTeXxuu ycnyru” wnm ,Monsearen” e pUsMYECKO MM IOPUANYECKO NNLLE, KOETO CE NOJI3BaA
OT NIaTeXHa ycayra, npegoctaBsaHa oT M3UMEN, B KayecTBOTO cu Ha Mnatel, uaun Ha MoayyaTten, Uam v B ABeTte
CM KayecTBa;
10. ,PaboteH peH” e Bcekn peH, B KowTo W3UMEM ocblectBsBa AeNMHOCT, Heobxoguma 3a
M3MbJHEHUETO Ha NnaTeXxHa onepaums. CbOOTHUTE U HeAeNHN OHU, KOraTo He ca 06siBeHW 3a paboTHM AOHM,
KaKTo 1 odnumanHute npasHMum B P bbarapus, ce cumtar 3a HepaboTHU AHU;
11. ,PaboTHO BpeMe” e MHTepBan OT BpeMe B paMKUTE Ha paboTHUA AeH, Clef, KOMTO BCAKO MIaTEXHO
HapeXaaHe, NoAaAeHo oT KaneHTa, ce cMATa 3a NMoJIly4eHo Ha cienBawma paboTeH AeH.
12. ,Tapuda” e TapudaTa 3a TakcK 1 KOMUCMOHM Ha VBUMEN ALl;
13. ,Tutynap” e nvue, Ha 4YMETO MMe e OTKPUTa CMEeTKaTa M KOeTo MMa MpaBo fla ce pasnopexja C
napu4yHUTE CpeacTBa NO Hesl B Ka4eCTBOTO cu Ha Mon3Barten;
14. ,YHuKaneH wugeHTudMKatop” e KOMOBUHaumMsa oT OyKBU, UUPPU UAM CMMBOJMU, CbLOOLILEHA OT
[OCTaBYMKa Ha MJATEXHM YCAYrM Ha MOA3BaTeNs, KOSTO €AHO3HA4YHO uAeHTUdUUMpa nonsBaTtens u/uiam
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Herosarta nJjiaTeXxHa CMeTKa;
15. ,ePay.bg” - EnekTpoHHa cucTeMa 3a U3BbpLUBAHE Ha MAallaHMsa 4ype3 6aHKOBM KapTu U 4Ype3 apyru
NAaTEXHU WHCTPYMEHTU, 0J00peHM OT onepatopa Ha cucteMaTa. Cuctemata ocurypsiea M rapaHtupa
MHPOPMALMOHHO M TEXHMYECKN OCBLLLECTBSIBAHETO HA Te3M MAWAHUA MEXAY CTpaHUTE - KJIMEHTU, TbProBLMU
(nonyyatenun Ha naawanmns) u U3UMNEN, npu cnasBaHe Ha yTBbpAeHaTa oT Onepatopa 1 npuerta oT usgatenure
Ha KapTu, BOPUKA 1 U3UNMEW TexHonorns 3a ToBa;

16. ,ePay Mobile”- Mo6unHo npuno)keHue 3a U3BbLPLUBAHE Ha MAlAHUA Ype3 CMETKa, MAaTEXHU KapTu U
APYrv NaaTeXXHU MHCTPYMEHTU, o06peHN OT onepaTtopa Ha cuctemarta ePay.bg.

17. ,Mneit AL - 1opnamnyecKko auLe, KOeTo onepupa u nogabpiKa TeEXHUYecKu cucteMara ePay.bg.

18. TepMMHA/NIHO YCTPOMCTBO 3a CaMOOGCAY)KBaHe" - MaliMHa, 4Ype3 KOoATO chnel uaeHTubukaumsa ¢
npeannateHa KapTa, usgageHa oT M3unen moraT ga ce M3BbPLBAT CAeAHUTE NAATEXHU U HeNnaTeXHU
orepauuu: TerJieHe Ha nNapu B 6poii B eBpO; TErIeHe 1 BHacsiHE Ha Napu B 6poii B eBpO Mo COOBCTBEHN CMETKU
- CaMo 3a KJIMEHTW, NpUTeXXaBalla ulgajeHa npeannareHa Kapta M3mnen npu O6LKM yCnoBUSA 32 U3gaBaHe U
M3MO0/I3BaHe Ha eNeKTPOHHM Napu Ypes npegnaateHa KapTa Ha ,M3aunein” All); usBbpliBaHe Ha NaallaHMs 3a
KOMYHaJIHO-6UTOBM YCIyrn (eneKTpoeHeprus, BoAa, UHTEPHET, TONJIMHHA eHeprus, KabenHa/catenntHa TB n
Ap.) -(caMo 3a KIMeHTU, NpuTexasalla usgageHa npeannarteHa kapta Mauneit npu O6LM ycioBUSA 3a M3JaBaHe
M U3MON3BaHE Ha e/IeKTPOHHWU Mapu Yypes npegniateHa KapTta Ha ,M3aunein” All); nnawaHe no 10-uudpeH Kog,
KbM perncTpupan B cucteMata Ha M3mnen nonyyarten; cMsaHa Ha NMNH Ha KapTa; 6anaHc No CMeTKa;

19 ,He3a6aBHo nnauwaHe Blink” (HesabaeeH npesog, Blink uau Blink) - kpeguTeH npesog B neBa, KOMTO ce
M3NbAHsABa 24 4yaca B JAeHoHowmeto, 365 gHM B roamHata, ¢ He3abaBHa waM 6amM3Ka A0 He3abaBHaTa
0b6paboTKka WM 3aBepsiBaHE Ha CMeTKaTa Ha MoJiyyaTens B PaMKUTE Ha CEKyHAU cnej, MHUUMMPaHE Ha
nJalLaHeTo, OCbLWECTBABAHO C YHAaCTUETO Ha AOCTAaBYNLM HA NAATEXHMU YCAYTU, CEPTUPULIMPAHM N yYacTBaLLM B
nporpama Blink Ha HaunoHanHaTa KapToBa M naaTeXHa cxema.

XVI. AONBJAHUTEJIHUN PA3MNOPELNBUA
1. HactosiumTe o6y yCAoBUS ce Npuaarat U 3a eJHOKPaTHU MJIaTEXXHM onepauuu, Kato KIMEHTBT ce cuuTa 3a
npeaBaputeNiHo  UHGOPMUPaAH OTHOCHO  YC/IOBMATA HA  UM3MbJHEHMETO, MaKCUMajiHMUS CPOK 33
U3MbJIHEHUE, NPUNOKUMUTE TaKCU U KOMUCUOHU U APYTU JOMbAHUTENHU AAHHM.
2. W3paBaHeTO Ha MAaTeXHUM WHCTPYMEHTM /MNaTeXHU KapTh, MUKPOCMETKM/ ce ypexkaa CbC
cneumantim obwm ycnosms Ha UBUMEN, B kouTo ce cbabpaT 3alMTHUTE MEPKU, KOUTO Ce NpeanpuemMart C e
3arnasBaHe CUIypHOCTTa Ha CbOTBETHMS NMAATEXEH MHCTPYMEHT.

O6pabomkKa Ha UYHU JAAHHU

3. BUMEW o06paboTsBa MMUHM AaHHM Ha KAMEHTM - NON3BaTE/IM Ha NAATEXHMU YCAYr NPy cnasBaHe Ha 3aKoHa
3a 3aluMTa Ha JIMYHWUTE AaHHW, KaTo Mpu NpenoTBpaTsABaHE MAW pa3c/ieflBaHE Ha M3MaMM, CBbP3aHU C
NnAaTeXXHu ycayru, obpaboTkaTta MoXe fa ce U3BbpLUBa M 6e3 CbrnacMeTo Ha JIMLETO, 33 KOETO Ce OTHacAT
JaHHUTE.

3.1 U3unen e agMUHUCTPATOP Ha IMYHM JAHHKM MO cMUCbAA Ha Pernament (EC) 2016/679 Ha EBponeiickus
napsaMeHT M Ha CbBeTa OTHOCHO 3aWuMTata Ha GM3MYEeCKUTe AnLa BbB Bpb3Ka C 06paboTBAaHETO HA JIMYHMU
JAHHM M OTHOCHO CBOGOAHOTO ABWXEHME Ha TakuMBa JaHHM B cuna oT 25.05.2018 r. U HaUMOHANHOTO
3aKOHOAATesNCTBO. M3mnen o6paboTea ANMYHU JaHHM CaMOCTOSATENIHO MW CbBMECTHO C ApYyrM agMUHUCTPATOPKU
KaTo 6aHKKW, ApYrn AOCTaBYMLM Ha MJATEXHU YCAYTM U CUCTEMHM OMepaTopu, OonpefesieHM B 3aKOH 3a
NnaaTeXHUTE YCayrm u naatexkHurte cuctemu (3MYric).

3.2. [JaHHUTe, CBbp3aHM C NnalaHus Ypes ePay.bg, KakTo M gaHHUTe 3a uAaeHTMdOMKauusa Ha KnmeHta, ce
06paboTBaT cbBMecTHO Mexxay Mnen u N3umnei cbrnacHo HactoswmTe O6LLM yCIOBUS.

3.3. lHpopmMaLms OTHOCHO LEenTa U OCHOBaHMETO 3a obpaboTBaHe Ha BawuTe AMYHM JaHHKM, CPOK 3a
CbXpaHEHUETO MM, KaTeropmm Mnojaydatenun, Kakto U HauumHUTE 3a YMNpPaXKHSBAHE Ha MpaBO Ha KOpUIMpaHe,
orpaHM4yaBaHe Ha 0bpaboTkaTa M M3TPUBAHE Ha JIMMHUTE [aHHW, Bb3paKeHue cpelly obpaboTBaHETO UM,
npaBo Ha »anba, NpaBO Ha Konue OT CbXpaHsBaHUTE JaHHM e Nyb/nKyBaHa Ha canta Ha Onepartopa
(www.epay.bg), KakTo 1 Ha caiTa Ha M3unen (www.easypay.bg) B TexHUTe AeKnapaumu 3a NoBepUTENHOCT U
3alMTa Ha IMYHUTE OAHHU.

Hactoawmte O6wwM ycnoBus ca npmuetn c pellueHne Ha CbBeTa Ha gupektopute ot 11.02.2019 r., B cuna ot
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07.04.2019 r., nsMeHeHN U AONbAHEHU C pelleHne Ha CbBeTa Ha aupektopute ot 21.10.2021 r., B cMna ot
21.10.2021 r., n3AMeHeHn N AoNbJHEHMU C pelleHne Ha CbBeTa Ha aupektopute ot 20.05.2023 r., B cuna ot
20.07.2023 r., U3MEHEHM U AONbJAHEHU C peweHne Ha CbBeTa Ha aupektopute oT 06.12.2024 r., KaTto
pasnopenbute Ha Pasgen V, 1. 1.4, 1. 1.6, 1. 7.4, u 1. 15a; Pasgen Xll, 1. 1, 7. 2 n 1. 3; Pasgen Xlll; Pazgen XV, 1.
16 1 1.19 BAM3aT B cuna ot 10.12.2024 r.), a ocTaHaAUTE U3MEHEHUSA U AOMbAHEHUA ca B cuna oT 10.02.2025 r.,
M3MEHEHN N AOMbJAHEHU C peweHme Ha CbBeTa Ha aupekTtopute oT 15.01.2025 r., B cuna ot 10.02.2025 r.,
M3MEHEHM N AOMBbAHEHU C pelieHue Ha CbBeTa Ha ampekTopuTe ot 08.04.2025 r., B cnna ot 09.06.2025 r.,
M3MEHEHM 1 A0MbJIHEHU C pelleHne Ha CbBeTa Ha anpekTopuTe oT 11.12.2025 ., B cmna o1 01.01.2026 T.
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